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	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Experience of working with businesses and long term unemployed individuals
Ability to use Microsoft products – Word, Excel – to produce reports, schedules and spread-sheets.

Excellent Communication skills – verbal and written – shown by a range of examples.

Excellent understanding of the value of Employment and of work experience for young people.


	Some related knowledge of education and sectors of employment.

Understanding of business recruitment practices and challenges
Understanding of the barriers faced by unemployed residents
Has previous experience of using ICT.

Is able to show a level of proficiency in communication skills.

Has a level of understanding of employment related issues.


	Application form and Interview.

	Qualifications and Training
	Level 4 or above qualification in a related subject such as Education, Careers Guidance, Economic Development or Public Sector working.

Or: 
Qualifications, training or substantial experience in the Employment and Skills arena.


	Evidence of Literacy and Numeracy achievement at level 2 or higher.
Job Coaching qualification or/and experience.
	Application form

	Experience
	Experience of working with businesses, particularly with recruitment challenges
Experience of Job Coaching or job placements for vulnerable individuals
Able to demonstrate good team working and through previous achievements.

Experience of prior working with unemployed groups, learning providers and employers, in a coordinating role. 

Of communicating effectively with people with a range of seniority in different organisations.

Of achieving successful outcomes.


	Supporting or assisting people with work related issues.
Has previous experience of team working.

Organising and coordinating 
activities for employers.
Of using different communication methods (eg phone, email, face-face).

	Interview and Application form.

	Special Requirements
	The post will be subject to a DBS (Disclosure and Barring Service) check of the post holders background.

Ability to travel independently to businesses throughout the borough.


	Access to own transport.
	Interview and Application form.


Person Specification 
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