1236P

TYNE AND WEAR FIRE AND RESCUE SERVICE
PERSON SPECIFICATION

COMMUNITY LIAISON VOLUNTEER 
	CATERGORY
	CRITERIA
	MEASURE

	EDUCATION/

QUALIFICATIONS


	Well developed literacy and numeracy 


	AF/AC/I


	WORK EXPERIENCE


	Work experience involving:

Interacting with members of the community


	AF/AC/I

	SKILLS/ KNOWLEDGE/

APTITUDE


	Knowledge of: 
· The core activities of the Fire Service

· Issues affecting the members of the community

Ability to:

· Demonstrate excellent interpersonal skills.

· Maintain accurate records

· Demonstrate attention to detail

· Work effectively to conflicting deadlines. 

· Work unsupervised, using own initiative.

· Work effectively as part of a team
Awareness of safe working principles and practices associated with Health and Safety. 

Awareness of the principles of Diversity and Equality.


	AF/AC/I AF/AC/I

AF/AC/I AF/AC/I AF/AC/I AF/AC/I AF/AC/I AF/AC/I

AF/I

AF/I

	OTHER


	Must be able to satisfy the minimum requirement of 16 hours per month which may include some weekends/evenings.


	AF/I


VOLUNTEER FOR THE DEAF COMMUNITY (SPECIALISM)
	CATERGORY
	CRITERIA
	MEASURE

	Additional Qualities 
	Ability to:

· Offer fire safety amongst deaf and hard of hearing people, ensuring people know about Emergency SMS and sensory impairment alarms, supporting vulnerable people for Home Safety Checks.

· Support with staff to offer BSL support to ensure we can provide Home Safety Checks to people who are deaf and hard of
	AF/AC/I

AF/AC/I


VOLUNTEER FOR SAFETYWORKS! VOLUNTEER (SPECIALISM)

	CATERGORY
	CRITERIA
	MEASURE

	Additional Qualities 
	Ability to:

· Support staff in delivering safety messages to visitors in our interactive safety centre illustrating everyday hazards and how to prevent them.

· Ability to speak in front of large groups
	AF/AC/I

AF/AC/I


YOUNG FIRE FIGHTERS ASSOCIATION FIRE CADET VOLUNTEER (SPECIALISM)
	CATERGORY
	CRITERIA
	MEASURE

	Additional Qualities 
	Ability to:

· Speak in front of large groups.

· Encourage young people to develop both personally and socially while promoting self-discipline, team work and citizenship.
Desirable 

· Experience of working with young people.
	AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I


BUSINESS LIAISON VOLUNTEER (SPECIALISM)
	CATERGORY
	CRITERIA
	MEASURE

	Additional Qualities 
	Ability to:

· Speak in front of large groups.

· Represent the service engaging with members of the business community at community based events. Whilst, assisting in the delivery of community safety awareness within targeted community groups.
Desirable 

· Dual/Multi Lingual

· Business links and contacts
	AF/AC/I

AF/AC/I

AF/AC/I

AF/AC/I


MEASURE CODE
AF
-
Application form



AC
-
Assessment centre



I
-
Interview





C
-
Certificates
PAGE  
This version – Oct 12 (JR) 

