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ECONOMIC REGENERATION 
PERSON SPECIFICATION

POST TITLE:
Senior Manager – Engineering Services

GRADE:            Head of Service (2) (Plus potential Market Forces Supplement – based on experience)

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Engineering or business related degree (or equivalent)

· Chartered Civil or Highway Transportation Engineer (C.Eng)

	· Recognised management qualification, ILM5 or equivalent
	· Application form

· Certificates



	Work Experience


	· Substantial experience of managing, recruiting, training, appraising and directing engineering staff and teams

· Substantial experience in preparing, setting, monitoring, reporting and managing high value budgets

· Experience of managing large and varied groups of staff, all delivering disparate but interrelated functions

· Significant experience of contract management, contract negotiation, and the commissioning of services

· Experience of delivering significant change within a corporate environment

· Experience of remodelling services or teams
· Experience of researching, embedding and reviewing best practice quality performance systems within work environments


	· Experience of account management with multi-level stakeholders

· Experience dealing with operational and partnership models

· Significant experience of delivering business objectives through effective setting of personal and team goals

· Significant experience of creating, implementing and managing individual KPIs, as well as delivering a performance management system
· Significant procurement experience
· Experience of gaining new business and developing new and innovative income streams, demonstrably delivering value

· Experience of creating and delivering strategies, and negotiating and gaining agreement at executive officer and Member level

· Experience of reviewing, designing, implementing and reviewing data systems

· Experience of dealing with Elected Members, Council Officers, other Local Councils, Central Government, external agencies and the general public


	· Application form

· Interview

· Presentation

· References



	Knowledge/

Skills/

Aptitudes


	· Have political awareness and sensitivity, and to be able to manage expectation in a variety of environments
· An excellent understanding of the community, engagement and involvement agenda, and the Council’s response to the Localism Act
· Excellent interpersonal skills

· Able to formulate complex reports and present them orally and in writing
· Able to take control, exercise leadership, initiate actions, give direction and take responsibility
· Able to think analytically, getting to the heart of the complex problems and issues; and make rational, realistic and sound judgements
· Able to prioritise and manage multiple work streams
· Proficient in IT e.g. Microsoft Office

· Proficient in the formulation, manipulation and use of data and information

	· Knowledge of best practice management and financial management

· Strong health and safety focus
	· Interview
· Presentation
· References



	Disposition


	· Able to think broadly and strategically. Supports and drives continuous improvement and organisational change
· Handles situations and problems with innovation and creativity
· Able to handle a significant and varied work load under pressure and with limited supervision
· Able to work as part of a team

· Personal and professional demeanour, probity, integrity and credibility which command the respect and confidence of Elected Members, senior managers, staff, external partners and other stakeholders
· Able to develop positive client/customer relationships

· Flexible approach to work
· Committed to the principles of equality and diversity

	
	· Interview
· References



	Circumstances


	· A commitment to continuous professional development ensuring this flows throughout the team

· Full current driving licence or access to a means of mobility support

· Baseline security clearance


	
	· Application form

· Interview

· Basic check
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