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Person Specification

Job Title:
Plant and Vehicle Fitter
Service:
Fleet
Role Profile reference: OPA4
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

City and Guilds craft qualification or its recognised equivalent in Heavy Vehicle Service and Maintenance.

	Interview / Qualifications

	Skills/Knowledge and Ability
· Able to carry out mechanical repairs to various vehicles, plant and equipment ensuring compliance with and in accordance with all current relevant codes of practice and legislation.

· Able to install, repair or replace new, damaged or defective parts or sections of vehicles, plant and equipment.

· Able to diagnose malfunctioning systems, apparatus and components, using test equipment and hand tools, to locate the cause of a breakdown and correct the fault.
· Be able to provide excellent customer service by being able to delight customers, and deliver high quality tailored services to meet needs and exceed expectations.
· Be able to adapt behaviour to suit the situation or customer.

· Able to pay attention to detail.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.

· Able to follow rules and stick to procedures

· Able to work at a fast pace and cope well with a higher level of workload.
· Able to critically evaluate information.
· Able to work effectively within a busy team environment, or independently.

	Application form/ Interview/ Online Assessment

	Work related circumstances 

· The ability to work outside of normal working hours in order to meet the needs of the service

· Ability to meet the travel requirements of the post
· Compliance with health and safety rules, regulations and legislation

· Commitment to Equal Opportunities

	Application form/ Interview
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