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Person Specification

Job Title: 
Technician (Road Safety) 
Service: 
Transportation Development 

Role Profile reference:
RT2, RT3 or RT4S (depending on starting grade
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

Education dependant on relevant Grade i.e. HND or HNC in a related discipline (e.g. Civil Engineering, Highway Engineering, etc.) or significant demonstrable experience in related discipline and hold membership or be working towards membership of a relevant professional institution such as CIHT, ICE.

	Application Form/ Interview

	Skills/knowledge and Ability
· Be able to communicate effectively verbally, in person or over the telephone, and in writing to share and obtain information.
· Be able to demonstrate leadership and show effective project management.  Establish direction, influence others and motivate others to achieve shared goals.
· Able to effectively use a PC to prepare documents, record information and input data. 
· Able to demonstrate technical expertise, a level of knowledge in the specific area of work and have the ability to develop skills and knowledge of the service area.

· Able to problem solve, analyse, assess and determine appropriate solutions to specific problems and deliver outcomes through robust project management.

· Able to demonstrate political awareness and ability to work effectively within a political environment providing clear balanced advice and guidance.

· Able to critically evaluate information.
· Able to persuade, negotiate and influence effectively.
· Able to balance own ideas with those of others.
· Able to work effectively within a busy team environment. 
· Seeks and considers the views of others.

· Be interested in considering practicalities as well as theories and concepts.
· Listens to others to assess requirements in order to respond appropriately and efficiently.
· Able to be innovative and creative in working through problems and making decisions.
· Able to make decisions and reach conclusions.
· Be able to provide excellent customer service by being able to delight customers, and deliver high quality tailored services to meet needs and exceed expectations.
· Be able to adapt behaviour to suit the situation or customer. 
	Application Form/ Interview/ On line Assessment


	Work related circumstances 

· Ability to meet the travel requirements of the post
· Commitment to Equal opportunities
Career progression

Recruitment to any technician post within the Infrastructure and Transportation Directorate can be at either grade 2, 4 or 6 based on qualifications, length of experience set out in years and meeting required competencies.
Grade Matching Criteria Evidence
Grade 2

Match the base criteria detailed below and as set out in career progression matrix included in the job description: -
Requirement to be numerate and literate with an engineering ability usually measured by: - appropriate A levels, NVQ/ BTEC level 3, ONC/OND or through demonstration of work based competence, completion of a minimum period of 2 years civil engineering apprenticeship.

Grade 4

Match the base criteria detailed below and as set out in career progression matrix included in the job description: -
HNC in Civil Engineering or equivalent assessed level of competency though interview/tests.

Grade 6

Match the base criteria detailed below and as set out in career progression matrix included in the job description: -
HNC in Civil Engineering or equivalent level of competency plus a minimum period of three years relevant experience assessed through interview/tests

	Application Form/ Interview


