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SERVICE: Regeneration and Local Services
SERVICE GROUPING: Environment, Health and Consumer Protection

	1. 
	POST TITLE: 

	North East Public Protection Regional Co-ordinator (Part time 18.5 hours)


	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:
	Grade 12
Job Evaluation Ref No:  N6998


	4. 
	LOCATION:
	Your normal place of work will be Annand House, Durham. However; you may be required to work at any council workplace within the North East Region



5.
RELEVANT TO THIS POST: 
Flexible Working:             Subject to service needs the council’s flexible working policy

                                           is applicable to this post
  

6.
ORGANISATIONAL RELATIONSHIPS:
. 

Responsible to:  
North East Public Protection Partnership /Durham County Council (Hosting Authority)
7.
DESCRIPTION OF ROLE:
The post holder will provide a pivotal role supporting a network of constituent authorities in the region and contribute to the credibility, vitality and viability of regulatory services encompassing Trading Standards, Environmental Health and licensing professions through an integrated approach. This will be achieved by assisting in the strategic development of regional initiatives, ensuring effective communication throughout the network and promoting consistency and good practice amongst local authority regulatory service providers.

Employed by a seconding authority, the post holder will report to the North East Regional Co-ordination Management Board, who represent the North East Public Protection Partnership and other project partners, including the Chartered Institute of Environmental Health. The post holder will provide support to three sub-regional groups namely North East Strategic Licensing Group (NESLG), North East Trading Standards Association (NETSA) and North East Environmental Health Group (NEEHG) operating across Northumberland, Tyne & Wear, Durham and Teesside. In addition the post holder may be required to undertake additional work in support of key partnerships and regional training initiatives subject to the agreement of NEPPP. 
8.
DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:

1. To ensure effective communication throughout the region between constituent authorities, partners organisations, government departments, and other organisations.

2. To promote partnership working and maintain positive and productive working relationships between the North East Public Protection Partnership and other organisations in the development and achievement of common goals, and in particular targeted outcomes contained within relevant regional agreements and strategies.

3. To influence and assist in the development of new and innovative regional strategies and policies concerning environmental health issues to meet local authority aims and objectives.
4. To prepare written reports, briefings, progress updates and presentations to, and on behalf of NEPPP and the sub regional groups as required.

5. To represent NEPPP and the sub regional groups at meetings, conferences and working groups, as required.

6. To consult, collate responses and seek consensus amongst constituent authorities regarding changes in legislation, public policy, regional strategies and proposals / plans, as required. 
7. To accurately research, collate and disseminate information on a wide range of scientific, technical and legal issues and good practice for the benefit of the NEPPP.
8. To liaise with Practitioners and other professionals throughout the region, and develop a skills and expertise database to assist in the provision of strategic advice, technical support and guidance in relation to Trading Standards, Environmental Health and Licensing matters.
9. To forecast trends and developments, which may affect local authority regulatory services, and to seek, evaluate, and organise information to facilitate action planning?
10. To identify opportunities for external funding and prepare funding bids to support regional environmental health initiatives.
11. To organise, facilitate and provide secretariat support to NEPPP and sub regional groups where required. 

12. To assist NEPPP and the sub regional groups in the development review and delivery of the annual work programme.
13. Develop, maintain and monitor systems/processes to ensure projects are delivered to agreed timescales, performance targets and outcomes.
14. To facilitate regional training and shared learning events. 
15. To act as public relations officer for NEPPP and prepare press releases, associated marketing and publicity for regional initiatives and activities, using a range of media, including the development and maintenance of web based information systems.
16. To maintain professional competence and in particular awareness of changes in law, policy and government advice which are relevant to trading standards, environmental health and licensing.
17. Generally to act responsibly and within the hosting authority’s policies at all times and to uphold the hosting authority’s standing as a body providing public services in a professional, competent, helpful and polite manner.
18. Ensure so far as reasonably practicable the health and safety of yourself and others affected by your work.
19. To undertake such other duties, training and/or hours of work as may be reasonably required by NEPPP and which are consistent with the general level of responsibility of this job.

9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.
9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification:  North East Public Protection Regional Co-ordinator
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	Qualified to degree level in a relevant discipline.
	Chartered Status of the C.I.E.H. if applicable

Registered with EHRB  
Corporate Member of the Chartered Institute of Environment Health (C.I.E.H) 

Or

Degree or Diploma in Trading Standards and;  
Corporate Member of Trading Standards Institute
Clear evidence of continuous professional development
	Application form

Selection Process

Pre-employment checks



	Experience
	Demonstrable experience gained within a local authority regulatory service or relevant private industry.

Experience of managing the interface with local politicians

Proven experience in strategy and policy development and improvement planning.

Experience of working with key stakeholders and partners such as local authorities, government departments, voluntary and community groups, emergency services, education establishments, business representative bodies and health sector.

Experience of taking part and providing strategic advice in a multi-agency event.
	Experience of working in different sectors that demonstrates an ability to adapt to and perform in a range of roles and contexts and bring in ideas from other perspectives
Experience in auditing the quality of services

Experience of preparing funding bids.

	Application form

Selection Process

Pre-employment checks



	Skills / Knowledge
	Knowledge of scientific, technical and legal aspects relevant to environmental health or trading standards including awareness of future proposals, trends and issues relating to both professions.
Understanding of the political, economic and environmental context of local authority regulatory services in terms of governance, stakeholders and change drivers.

Highly developed influencing ability and skills tuned to achieving change, often through negotiation and persuasion 

High level skills that demonstrate ability to balance priorities, build consensus and support for a plan of action and influence a wide external network

Effective communication skills including making confident and engaging presentations, chairing and facilitating meetings effectively, producing concise and clear summaries and papers.
Ability to organise and prioritise own workload.

Ability to accurately research in detail scientific, technical and legal issues for own use and for the benefit of the North East Public Protection Partnership and Sub Regional Groups.
Ability to interpret and understand technical data and documents and prepare reports intended for a range of audiences 
Ability to form effective working partnerships with colleagues and professionals
Understand a large amount of detailed information on a wide variety of subjects and absorb details quickly in order to take key decisions

Comfortable working under pressure and to tight deadlines


	Knowledge of wider social, environmental and economic issues facing local authority regulatory service providers in the North East Region
Familiarity with key IT tools particularly for data analysis, modelling and trend analysis
	Application form

Selection Process

Pre-employment checks



	Personal Qualities
	Ability to lead the development of regional strategies and policies that contribute to local authority regulatory service objectives.

Ability to develop and communicate a clear sense of direction, set priorities and empower, inspire and motivate others to deliver effectively and efficiently

Strong personal integrity, be approachable and able to give credible, objective advice, gaining commitment and overcoming obstacles to achieve sustainable outcomes

Constantly projecting and promoting confident, controlled and focused attitude.
The ability to work effectively with others – leading, involving and motivating others, creating and implementing strategies for influencing people both within the organisation and wider community.
Effective communication skills – gathering information to predict future requirements in order to make well informed appropriate decisions.
Proven effective planning and implementation ability – creating and implementing effective plans to deliver long-term organisational strategic objectives
A commitment to excellence – leading the organisation and contributing to joint working to achieve excellence.
Political and organisational awareness – anticipating and shaping the political environment from a strategic perspective.
A commitment to diversity and integrity – championing diversity and embedding a fair and ethical approach throughout the organisation in all situations.
An openness to change – driving and managing the change process, seeking opportunities to create and implement improved organisational effectiveness.
Situational awareness – maintaining an active awareness of the environment to promote safe and effective working throughout the organization.


	Proactive and pragmatic change agent and champion of continuous improvement with successful track record of leading through influence at all levels
	Application form

Selection Process

Pre-employment checks
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