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SERVICE:
Regeneration and Local Services
SERVICE GROUPING:
Culture and Sport

	1. 
	POST TITLE:

	Apprentice – Assistant Ranger

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:
	Apprentice


	4. 
	LOCATION:
	You may be required to work at any council workplace within County Durham.




5. RELEVANT TO THIS POST: 
Flexible Working:
Subject to service needs the council’s flexible working policy is applicable to this post
  

6. ORGANISATIONAL RELATIONSHIPS:
The post holder will be accountable to a Senior Ranger and will work alongside all parks and countryside site management and programming teams and volunteer groups. The post holder will be responsive to Elected Members, Area Action partnerships, residents, community groups, statutory and non-statutory organisations and funding partners.
The Assistant Ranger Apprentice will assist with the delivery of a high quality countryside service work programme.
7. DESCRIPTION OF ROLE:
To assist in practical aspects of countryside site management.  This will primarily comprise undertaking site inspections, routine maintenance tasks and managing voluntary assistance to ensure the proper management of the Countryside Estate.
The post holder will also assist with the security and general maintenance of Visitor Centres and all other structures within any Park and elsewhere on the Countryside estate as required.

8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:
· To study and achieve the Environmental Conservation Level 2 Framework during the duration of the apprenticeship
· To assist in general internal and external repairs and maintenance to ensure a safe environment for staff and visitors.  Responsible, under the supervision of the Ranger/Senior Ranger, for minor maintenance and cleanliness of allocated countryside sites.

· To ensure all appropriate obligations and procedures pertaining to the successful completion of the apprenticeship are carried out.  This includes formal and informal learning and training.

· To assist with the maintenance of security of premises by opening and closing Visitor Centres, Park gates and any other accesses, buildings and structures at agreed times.

· To assist in ensuring that Green Flag sites are managed to maintain necessary standards.

· To assist in the appropriate and safe operation of all machinery, tools and plant and ensure all procedures are followed and records maintained.

· To assist in working with landowners, communities, outside agencies and other partners across the County to develop a mutual and cooperative understanding and achievement of the Service’s aims and objectives.

· Support and promote opportunities within Volunteer Durham. 

· To assist the Volunteer and Skills Manager to take forward and develop new volunteering opportunities across the County.

· Participate and contribute to habitat management, flora and fauna ID and Protected Species surveys.

· Promote principles of sustainability, biodiversity and public access to and enjoyment of the countryside through advice, information and practical tasks. 

· To assist and participate in delivery of countryside education sessions.

· To assist in snow clearing and gritting around site(s) as necessary.  

· To assist to fulfil all necessary administrative functions and reporting procedures. 

· To comply, at all times, with all Health and Safety policies and procedures with particular reference to volunteer tasks, education, visitor safety and public events.

· Learners will be required to attend Askham Bryan College, York and stay overnight for college blocks to work towards an Intermediate (Level 2) Apprenticeship in Environmental Conservation. 

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others health and safety.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by management.

Variation may also occur to the duties and responsibilities without changing the general character of the post.

9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.
9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.
9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.

9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification:  Apprentice – Assistant Ranger (Wharton Park)
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· You must have or be expect to achieve 4 GCSE’s at grades A*-G or Grades 9 to 1 (new GCSE Grades as of 2018) 
· Or equivalent in a relevant subject area
	· Maths and English GCSE Grades A* to C or 9 to 4
	· Application form

· Selection Process
· Pre-employment checks


	Experience
	· Keen interest or experience in Countryside 
	· Experience of working in the outdoors either practical or physical work 

· Volunteering experience 

· Experience of assisting with events and activities
	· Application form

· Selection Process
· Pre-employment checks


	Skills / Knowledge
	· Good organisational skills

· Good communication and interpersonal skills

· Ability to communicate verbally and in writing to a wide range of people
	· An understanding of security of premises 

· Interest or experience in Health & Safety practice and procedures
	· Application Form
· Selection Process
· Pre-employment checks

	Personal Qualities
	· Team worker

· Will be required to work outside normal office hours: specifically as part of a weekend rota, shift system and Bank Holidays

· Enthusiastic, can do attitude

· Strong commitment or interest in countryside management

· Willing to work outdoors in all weathers 

· Commit to a completing a workplace diploma at Askham Bryan College and undertake some study in their own time

· Attend in- house training courses
	· Due to the requirement to drive a County Council vehicle in this role, appointment will be subject to the production of a valid driving licence for the required category of vehicle and the satisfactory completion of an in-house Driver Induction Assessment.

	· Application Form
· Selection Process
· Pre-employment 
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