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JOB DESCRIPTION

                           ADULT & COMMUNITY BASED SERVICES 
JOB TITLE:
ADULT SAFEGUARDING & VULNERABILITY OFFICER
DIVISION:
ADULT SERVICES
GRADE:
BAND 13
RESPONSIBLE TO:
OPERATIONAL LEAD - ADULT SAFEGUARDING 
POST REF:
SR-104756
Job Purpose
To provide an expert resource to all staff in relation to the risk assessment and management of cases associated with the protection of adults at risk of harm; including the chairing of Adult Safeguarding Meetings convened to ensure the effective management and mitigation of risk.

To use advanced expertise, knowledge and skills to take on the case management of  complex cases and to ensure all agreed safeguarding actions are completed in a timely way and, as necessary, take steps to hold to account people or agencies who are responsible for shortfalls in practice that leave vulnerable people at risk.
To work in close collaboration with organisations responsible for Community Safety, Policing, Housing, Health Services and Adult Social Care to undertake investigations  and achieve positive outcomes for those affected by allegations of abuse taking into account their wishes or preferences, as far as is possible. 

Key Duties & Responsibilities
To manage a caseload of the most complex cases relating to adult protection arrangements involving people receiving services and / or support in the community; hospitals; hospices; and residential and nursing care. 
To act as a consultant providing expert advice, guidance and mentoring at the request or direction of the Operational Lead, Strategic Lead / Head of Service or Assistant Director of Adult Social Care, known as Lead Officers, in relation to safeguarding adult arrangements.

To deputise for the Lead Officers where appropriate e.g. chairing adult safeguarding meetings, risk panels, and complex care planning meetings and the Safeguarding Practice Sub-group.

To assist on specific projects including service evaluation / development and audits as required specifically regarding adult protection arrangements.
To oversee, supervise and guide staff on specific cases as required by the Lead Officers.

To support the Lead Officers to promote effective, consistent and collaborative multi-disciplinary and multi-agency working across the Borough.

To work with local stakeholders to improve service delivery and promote best practice.

To keep up to date with legislative/policy change and research, undertaking training when required.

To actively promote and support equal opportunities and to work in an anti-oppressive manner.

To undertake other duties appropriate to the post as required by the Lead Officers  acknowledging the changing nature of the internal & external environment.
Communication & Working Relationships
Operational Lead Officer 

Strategic Lead Officer / Head of Service

Assistant Director Adult Social Care
Managers and Staff within Adult and Community Based Services 

Representatives of Partner agencies as identified within the Teeswide Policy, Procedure and Practice Guidance e.g. Police, NHS, Probation Services, Community Safety 
Users, Carers and Representatives of the Voluntary Sector
Complaint Officer
Legal Department

Care Quality Commission

Most challenging part of the job
Managing complex cases associated with the protection of adults and identifying and reducing risks to vulnerable people and ensuring all agreed safeguarding actions are adhered to. Thereby ensuring an excellent standard of risk assessment and risk management safeguarding practice across the Borough.
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