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CHILDREN, ADULTS AND HEALTH  
 

PERSON SPECIFICATION 

 
POST TITLE:  Operations Manager – Youth Justice Service  
 
GRADE:  Band 9  
   

   
ESSENTIAL 
 

 
DESIRABLE 

 
METHOD OF 
ASSESSMENT 
 

Educational 
Attainment 
 
 
 

 A professional qualification 
in criminal justice and/or 
social care related area – at 
degree/diploma level 

 Evidence of continuous 
personal development 
 

 Recognised management 
qualification or evidence 
of completed, structured 
management programme 

 Application 
form 

 Certificates 
 

Work 
Experience 
 
 
 

 Significant post qualifying 
experience in a 
children’s/youth 
justice/multi agency setting 

 Experience of working with 
colleagues from other 
agencies such as education, 
health and police to 
improve outcomes for young 
people  

 Management and 
supervision of staff, 
including appraisal and 
performance 

 Experience of appropriate 
management of risk 
including high profile and 
complex cases 

 Management of budgets and 
reporting on grant 
conditions 

 Experience of managing 
performance targets, data 
and quality assurance 

 

 Managing a multi-agency 
team 

 Application 
form 

 Interview 

 References 
 

Knowledge/ 
Skills/ 
Aptitudes 
 
 
 

 Detailed understanding of 
relevant legislation and best 
practice in the field and 
wider sector 

 Operational understanding 
of legal, policy and practice 
context for youth justice 
services 

 Understanding of 
performance targets and 

  Interview 

 References 

 Written 
Assessment 
Exercise 
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standards and the ability to 
audit to ensure high quality 
work 

 Ability to produce verbal 
and written information to a 
high quality for a range of 
audiences, including the 
development of plans  

 Knowledge of HR processes 
and procedures including 
the ability to manage poor 
performance  

 Decision making skills 
relating to operational 
delivery including ability to 
know when to escalate 
cases 

 Ability to use IT systems, 
including case management 
programmes 

 Ability to lead and motivate 
teams  

 

Disposition 
 
 
 
 
 
 
 

 Able to both lead and to 
work as part of a team 

 Ability to work flexibly in a 
high pressured environment 
and to meet deadlines 

 Able to work collaboratively 

 Committed to the principles 
of equality and diversity and 
able to work in a fair and 
anti-discriminatory manner 

 

  Interview 

 References 
 

Circumstances 
 
 
 

 Enhanced clearance from 
the Disclosure and Barring 
Service 

 Full current driving licence 
or ability to meet the 
transport requirements of 
the post  

 

  Interview 

 DBS check 
 

 


