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Job Description
	For HRU use only
	Ref: DBS3434


	Directorate
	CYP

	Section/Location
	Placement Services Supported Accommodation / Elm House

	Post Title
	Support Worker

	Permanent/Temp
	Permanent

	Grade
	4

	Responsible to
	Placement Services Manager

	Responsible for
	

	Job Purpose

	To provide proactive support to young people in a supported accommodation setting, focusing on effective transition to independence and work readiness.
Working within placement services to develop aspirations for young people who are NEET.
Undertake outreach to work with those young people transitioning out from the service across a range of accommodation settings.


	Job Content

	· To work from Elm House to provide daily support for the young people residing there
· Follow guidance from managers to undertake a variety of daily tasks to support young people and the service

· To support young people to engage positively, particularly those who are NEET, in education, training and employment and to develop life opportunities

· To support young people to develop independent living skills: focusing on health, education, decision making, relationships, domestic and life skills
· Engage young people in considering future accommodation plans with external partners agencies  working with the service 
· Encourage engagement in the community
· To actively encourage self governance within the residing group of young people to provide them the skills to manage neighbourhood relationships effectively when transitioning to independent living  
· Support young people in accessing universal services 
· Undertake work related elements identified in the Pathway Plan as directed by the management team
· Provide outreach work for young people who are transitioning to their next home via social landlord / private landlord /council tenancy / other
· Domestic duties and daily running of  Elm House (writing case notes, reporting repairs, handling and recording petty cash)
· Communicate effectively with colleagues and other professionals
· Work within Elm House guidelines and local and national guidance and legislation

· Work as part of a multi-disciplinary team
· To participate in supervision and training to enhance professional development
· Lone working is a requirement of this role

· Working a rota of sleep in, late and early shifts, waking nights where required are a requirement of this role




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Ability to record and share information clearly

IT skills - word processing, organisation of information; e-mails


Ability to deal effectively with  challenging behaviour

Ability to work as part of a team, and on individual tasks

Able to actively promote the views of young people

Engage in supervision and training
Transferrable skills from previous work
Transferrable skills from life experience
Commitment to equal opportunities/anti-discriminatory practice

Commitment to supporting young people to develop through education for work readiness
Understanding of factors that affect young people


	Knowledge of child development and underlying causes of behaviour

Previous demonstrable experience of working with young people and families 

Local knowledge of available services and provisions for use by young people

Car user

	Application Form

Interview



	Qualifications and Training
	Willingness to undertake necessary mandatory training

	Previous training in child development, child psychology, youth work or other aspects that would benefit the role
	Documentary (if applicable)



	Experience
	Use of own life skills from work and personal life to engage young people
	Relevant work in the care profession 


	Documentary

Interview

	Special Requirements
	Able to undertake shift work, sleep-in duties, waking nights, weekends and holidays, as per needs of service.

Flexibility - to work across service as required

Physically able to undertake all aspects of role

Empathic caring manner and ability to build trusting relationships with young people
Able to work under pressure, adapt to change and offer support during times of crisis

Act as a positive role model for young people
Confident in lone working 


	Self confident

	Interview

Personal profile

Interview








Document no: RIRSP002 Rev.1 Page 4 of 4

