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SILVER TREE PRIMARY SCHOOL

PUPIL WELFARE OFFICER
PERSON SPECIFICATION AND CRITERIA FOR SELECTION
	CATEGORY
	ESSENTIAL
	DESIRABLE
	HOW CRITERIA IS ASSESSED

	EDUCATION/ QUALIFICATIONS
	· Minimum of 5 GCSEs or equivalent A-C grade including Maths and English
· A relevant level 4 qualification in an appropriate field such as social work, education, teaching or community work.
· Well-structured supporting letter (in addition to the personal specification) indicating how professional life so far has prepared candidate for this post (no more than 500 words)
	· Level 2 Safeguarding Certification
· First Aid Qualification
· Positive Handling Training
	· Application Form

· Certificates

	EXPERIENCE
	· Working alongside vulnerable families and children / or families and children in crisis both as part of a multi-agency team and individually providing direct support to families.

· Working in challenging circumstances 
· Experience of electronic data recording systems

· Experience of establishing and maintaining administrative systems


	· Working with disengaged or disenfranchised families and children of

· Working with families under stress

· Having led parenting programmes and parent / children support groups
· Experience of using CPOMs
· Experience of working within a school environment
	· Application Form

· References

· Interview



	SKILLS / KNOWLEDGE
	· A good understanding of child development.

· Comprehensive understanding of child protection issues and  safeguarding 

· Good knowledge of TAF procedures 

· Good knowledge of child protection thresholds 
· Ability to listen sensitively and deal with people in a sympathetic and tactful way

· Ability to communicate effectively both orally and written using a variety of media

· Ability to correspond and liaise with external agencies

· Ability to demonstrate use of own initiative and manage own time effectively
· Ability to work as a member of a team
· Ability to prioritise, plan and organise work/tasks both in advance and with short notice

· Excellent literacy and numeracy skills

· Ability to manage time effectively and work to deadlines
	· A working knowledge of support agencies available for families

· An understanding of basic child psychology 

· Knowledge of parenting programmes
	· Application Form

· References

· Interview



	PERSONAL QUALITIES
	· Organised and efficient
· Warm, friendly and approachable
· Pleasant manner when dealing with colleagues, pupils, parents, visitors and Governors

· Confidential 
· Resilient in challenging situations 
· Tactful, discreet

· Flexible approach to working hours and general duties
· Punctual
	· Willingness to undergo further training
	· Application Form

· References

· Interview





