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	Mission Statement

‘To provide education and skills that enhance the region’s economic and social prosperity’



	Job Description
	


	Post Holder
	

	Job Title
	Facilities Team Operative 


	Responsible to
	FM Services Co-ordinator



Purpose: Key Strategic Objectives 

· To contribute to the implementation of the College's Environment & Accommodation Strategy.

· To secure the efficient and effective delivery of delegated services.

· To enhance and preserve the College buildings and grounds, creating and maintaining a pleasant and safe working environment for all learners, staff and visitors.
· To be actively involved in the attainment of objectives contained within the College’s Development Plan.
Specifically the post holder's responsibilities will be as follows:

1. To play a full part in the Colleges security team, to gain and maintain Security Industry Association registration in door supervision & CCTV operation, carry out the duty of an appointed first aider.
2. To provide an efficient and effective estates services within the Registry, Estates & Governor Services Department. Services include but are not limited to caretaking, security, fire evacuation, cleaning, goods yard operation, minor maintenance and repair, porterage, reprographics, mail and goods receipt/delivery and car parking services.

3. To participate in flexible working arrangements, including shift systems and weekend cover, and an emergency call-out rota.

4. To assist other members of the Registry, Estates & Governor Services Department as directed in the performance of tasks.
5. To liaise with and assist contractors and other agencies as appropriate.
6. To respond to request for assistance, in an efficient and effective manner, as appropriate to skills and duties.

7. To undertake First aid training to ensure that certification remains valid.

8. To contribute as appropriate to minor works and other projects, so as to improve the overall College environment.
9. To participate in staff appraisal and training needs analysis activities, so as to advise the Estates Manager and Assistant Principal - Registry, Estates & Governor Services as to the training and development needs of staff, and to participate in relevant activities.

10. To provide a courteous and friendly response to all enquiries.

11. To assist with the monitoring of the Department’s performance against quality standards, and to identify service improvements. 

12. To show an active commitment to the College and Department’s Health and Safety and operational procedures, including completion of all relevant documentation.

13. To show an active commitment to the College’s Equality and Diversity Policy, Quality Frameworks and Health and Safety procedures.

14. To show an active commitment to Departmental Strategic Objectives.
15. To actively participate in Continuous Professional Development including the introduction of new technologies to allow you to contribute effectively to the success of the College.

16. To carry out such other appropriate duties commensurate with your skills, knowledge and experience.

17. The College may, in consultation with you, need to vary these duties from time to time in order to respond to the changing requirements of the College.

Signed  ________________________________  Date  _____________________
	Person Specification


	CATEGORY
	REF
	CRITERIA DESCRIPTION
	METHOD OF ASSESSMENT

	1. Skills and Abilities


	Essential
	1.1
	Good oral communication skills.


	Application/
Interview

	
	1.2
	Excellent Interpersonal and team working skills and ability to deal with challenging situations in a professional manner.


	

	
	1.3
	Good observational skills.


	

	Desirable
	1.4
	ICT skills appropriate to the post.


	

	2. Qualifications and Training


	Essential
	2.1
	To hold a valid SIA badge (Frontline Door Supervisor / CCTV Operator) or be willing to work towards.

	Application/
Verification of original certificates

	
	2.2
	To have basic numeracy and literacy skills.


	

	Desirable
	2.4
	To hold or have or a willingness to work towards a Level 2 qualification in Maths & English.


	

	3. Attitude/Disposition


	Essential
	3.1
	Be able to think quickly and deal with/diffuse confrontational situations  

	Application/
Interview/

References

	
	3.2
	To be assertive and calm under pressure and be polite and courteous 

	

	
	3.3
	To act in a fair and consistent manner.  

	

	
	3.4
	To have a flexible approach and be willing to work shifts 

	

	4. Other Requirements


	Essential
	4.1
	To commit to the safeguarding and promotion of the welfare of children, young people and 
vulnerable adults within the College
	Application/
Interview

	5. Knowledge


	Essential
	5.1
	Basic understanding of CCTV and Security legislation.

	Application/
Interview

	Desirable
	5.2
	Knowledge and working experience of Health & Safety management systems permits to work etc.
 
	

	6. Experience

	Essential
	6.1
	Operation or experience of CCTV systems. 

	Application/
Interview

	Desirable
	6.2
	Working in an Education setting.


	


Contract Arrangements

Business Support Staff will be engaged under a Contract of Employment determined by Middlesbrough College, supported by Contract Guidelines.

Within your contract, the following salient features will apply:

	1.
	Contract type


	Business Support, Full Time, Permanent

	2.
	Working week


	37 hours per week

	3.
	Holiday
	30 days per annum

(Annual leave year 1 January to 31 December)


	4.
	Period of Notice


	Two months

	5.
	Salary Scale
	Business Support Scale 2
£15,937.00 - £16,496.00 


	6.
	Pension
	Employees are eligible to join the Local Government Pension Scheme (LGPS). Employees contribution is 5.8% of salary



	7.
	Sickness
	The Corporation sickness policy will apply (further information is available from Human Resources on request).


	8.
	Probationary Period


	12 months


	9.
	Disclosure & Barring Service Check
	From the 1 August 2018, new employees (with the exception of Apprentices, Business Support Scales 1, 2 & 3 or equivalent in Northern Skills Group) will be required to pay for the Disclosure & Barring Service Check, and this will be deducted from their payroll over the first three months of employment.  The current cost of a Disclosure & Barring Service Check is £58.40


Please note that all appointments are subject to a satisfactory Enhanced Disclosure & Barring Service (DBS) check and receipt of two satisfactory references.
Facilities Team Operative

Page 4 of 5

