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Job Description
	For HRU use only
	Ref: DBS3469


	Directorate
	Public Health part of Health Education Care and Safeguarding (HECS)

	Section/Location
	Shiremoor Children’s Centre

	Post Title
	Safeguarding Nurse Advisor

	Permanent/Temp
	Permanent

	Grade
	10

	Responsible to
	Safeguarding Lead Nurse

	Responsible for
	0-19 Children’s Public Health Service

	Job Purpose

	The post holder will contribute to the delivery of a proactive, responsive, specialist child safeguarding service as part of the 0-19 Children’s Public Health Service safeguarding children team, within the requirements of ‘Working Together’ and local policies and procedures to safeguard children. 


	Job Content

	Reporting to the Safeguarding Lead Nurse 0-19 Children’s Public Health Service the post holder will
· ensure that the delivery of high quality safeguarding service within a  robust governance and performance framework
           provide specialist safeguarding supervision for clinical and non-clinical staff

· work in partnership with staff and key stakeholders, to deliver multi-agency child protection training


	Performance Standards

	Communication
· Communicate highly complex and sensitive information with 0-19 Children’s Public Health Service and other agencies to ensure comprehensive understanding of risk and informed health contribution to the child’s plan.

· Provide specialist safeguarding advice to the 0-19 CPHS staff and other agencies, eg Police, Children’s Services including Education and Social Care,  to ensure that the health needs of the child are fully understood and care plans reflect opportunities for optimum development through childhood and into adulthood. 

· Present highly complex and sensitive information when developing and delivering safeguarding training to 0-19 CPHS staff and multi agency staff eg learning lessons from child death or serious case reviews. 

· Develop and maintain effective working relationships across North Tyneside Council and with other agencies eg Police, Education, Children’s Services, to ensure that the role is respected, adds value and contributes to effective team working to safeguard children.

· Maintain effective links and liaise with other safeguarding teams outside of the 0-19 Children’s Public Health Service to ensure information on vulnerable children is shared in an appropriate, effective and safe manner
· Manage unpredictable, hostile, antagonistic or volatile situations such as within Court or Child Protection Conference proceedings, effectively and safely using the highest level of inter-personal and communication skills.

· Ability to challenge conflicting opinion positively promoting consensus.

· Ability to communicate effectively as appropriate to their needs, with professional colleagues from a multi agency arena, children, young people, families and other members of the public, overcoming any barriers to acceptance by using interpersonal skills.

Analytical Skills

· Provide a high degree of clinical judgment and decision making during assessment and case planning, supported within a safeguarding and supervisory framework.
· Intervene appropriately using skilled analysis and judgment of highly complex facts and situations to ensure the child’s welfare, when at risk, including for example make extremely difficult decisions in relation the future plans for children who have suffered or who are at risk of abuse or neglect and this will include whether or not it is safe for the child to return to their parents’ / carers’ care.  
· Provide rapid analysis and informed assessment of risk during supervision with staff, (face to face and on telephone queries). Manage a high demand for timely supervision effectively and prioritizing risk from telephone calls. 
· Working in equal partnership with other agencies act as the lead health professional, providing assessment and intervention as appropriate within the child protection framework.
· Act as a mentor to newly qualified staff or students, pre and post registration.
· Able to explain and justify your professional opinion, including when professionals from other agencies may have differing views, taking into account, often highly emotive information provided by various staff from a number of agencies, the parents / extended family members and the legislation / Guidance from government.  


	· Collaborate and liaise with other professionals demonstrating and providing knowledge across a wide range of work procedures and practices underpinned by theory, evidence base and relevant practice experience.
· Exercise accountability as set out in the NMC code of professional conduct.
· Participate in investigating incident reporting and action planning.

Planning and Organisational Skills

· Plan and organize own tasks taking into account the service needs, diversity of travel and unpredictability of demand.
· Able to work flexibly to respond to competing priorities
· Plan specialised training programmes a year ahead, which includes multi agency training plans, taking into account changing demands.
· Plan annual supervision rota’s 
· Co-ordinate activities with other agencies.
· Deliver serious case review action plans on behalf of the safeguarding team.
Patient/Client Care
· Provide a specialist source of professional knowledge, supervision, guidance and advice to all staff in clinical and non clinical roles employed by the 0-19 Children’s Public Health Service.

· Provide specialist health advice to other agencies (eg Police, Social Services, MASH) during complex and challenging child protection proceedings and act as a resource to enable other agencies to understand health outcomes.

· Demonstrate specialist clinical knowledge within child development and the core assessment framework. Apply this knowledge to ensure that staff practice and assessment of risk is thorough and is underpinned by sound evidence.

· Undertake child focused staff supervision during planned/unplanned sessions. This will necessitate critical analysis and logical thinking, empowering staff to make informed judgments of risk underpinned by safe decision making.
· Provide advice to staff on the extent of sharing health assessments and information, often in relation to the adults health needs in the family and extended family, to ensure that practice is compliant with legislation and guidance, risk is effectively assessed and the 0-19 Children’s Public Health Service has contributed appropriately to protect and safeguard the child or young person.

· Communicate on a daily basis with other agencies and NHS organizations to ensure that highly complex and sensitive child protection issues are fully understood and the 0-19 Children’s Public Health Service has performed its statutory duties to ensure that children and young people are protected and safeguarded. 

· Attend and effectively contribute to a wide range of safeguarding children meetings and conferences ensuring health needs are understood and met. 

· Attend Multi Agency Risk Assessment conferences regarding individuals who have been assessed to be at very high risk of harm from domestic violence, providing an effective contribution to the protection plan for the individual/s assessed to be at risk. 

· Attend and contribute to MASH (Multi-agency Safeguarding Hub)  

· As a key part of the role, develop, facilitate and evaluate specialist safeguarding children training courses delivering to 0-19 Children’s Public Health Service and other agencies. 
· To represent the 0-19 Children’s Public Health Service at Local Children’s Safeguarding Board sub-group meetings as requested by the Director of Public Health and the Senior Manager and provide feedback from these meetings to the management & safeguarding team. 


	Policy and Service Development
· Develop and update new safeguarding policies, protocols and standard operating procedures for the 0-19 Children’s Public Health Service.

· Lead on the development of audits to ensure that practice is quality assured, effective and in line with standards and procedures. Propose and Implement action plans to strengthen and maintain service delivery.

· Propose changes to working practice which impacts 0-19 Children’s Public Health Service.

· Raise any area of concern relating to non compliance with standards and procedures with the staff member, escalating concerns as appropriate.

· Lead on the development of practice and procedures within the service.
· Plan and implement development in practice to meet local needs using positive change management strategies.
· Effectively contribute to the development of Local Safeguarding Children’s Board policy and procedures. 


	Working conditions

	Physical Skills
· Competent key board skills acquired through general use.
· Need to meet the travel requirements of the post to cover the geographical area of North Tyneside Council
Financial and Physical Resources
· Responsible for the safe use of equipment and resources including portable equipment eg lap tops.

Human Resources
· Provide regular supervision to 0-19 Children’s Public Health Service staff.
· Responsible to support the development/teaching/delivery of safeguarding training programmes and responding with new programmes as a result of for example serious case reviews, inspection reports.
Information Resources

· Record and update patient and staff electronic and paper records in line with NMC and 0-19 record keeping standard.

· Able to use and maintain IT systems and data bases to support work and training.

Research and Development

· Participate in an annual delivery of practice based audit.
· Cascade research and audit findings for example from Serious Case Review findings, to facilitate staff practice as evidence based and responsive to learning
Freedom to Act

· Manage and prioritise own work following 0-19 CPHS policies and procedures.

· Act as an autonomous practitioner, using initiative and acting independently within 0-19 Children’s Public Health Service guidelines.

· Act as a specialist to safeguard children, adapting plans of care and providing guidance to staff on complex and conflicting issues. 




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	· Knowledge of national and local legislation and guidance in relation to safeguarding and child health

· Knowledgeable and skilled in making assessments and analyzing safeguarding risk, underpinned by sound understanding of child development, thresholds of risk and factors that will adversely impact or be protective

· Ability to use the highest level of interpersonal skills to ensure effective communication with a broad range of staff, public and service users

· Evidence of continuing professional development


	
	

	Qualifications and Training
	· Registered Nurse

Registered Health Visitor   Registered PHSN Specialist Public Health Practitioner (Part 3)

· Specialist Practitioner or equivalent qualification e.g. BSc (Hons), DPSHV, HV Cert etc

· Up to date mentor qualification


	· Management/Leadership qualification

· Knowledge of computerised clinical records systems

· Training and assessing qualification
	

	Experience
	· Significant experience working with children, young people and families including those who are vulnerable

· Experience of working within a multi-agency child protection framework

· Experience of providing clinical supervision in child protection

· Evidence of involvement in quality assurance and improvement in practice
	· Experience of audit


	

	Special Requirements
	· Flexible approach to working hours

· Commitment to Equality & Diversity

· Car Driver
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