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Job Description
	For HRU use only
	Ref: DBS3468


	Directorate
	HECS

	Section/Location
	Sycamore House

	Post Title
	Residential Childcare Officer (RCCO)

	Permanent/Temp
	permanent

	Grade
	7

	Responsible to
	Unit Manager

	Responsible for
	


	Job Purpose

	To undertake all aspects of supporting young people who are looked after by the local authority living in mainstream Children’s Homes.

This entails working:

· To ensure that all standards of care meet and exceed the criteria set out in the Quality Standards for Children’s homes and Children’s Homes Regulations 2015.

· To ensure that young people are safe and supported in their placement

· To ensure that young people are given the same aspirations, opportunities and experiences as all other young people living in North Tyneside

· To ensure young people are supported in all aspects of their development: Physical, Social and emotional

· To act as a corporate parent to the young people living in the Homes


	Job Content

	· Case recording, report writing and assessment work as required

· Direct work with young people formally and informally in individual and group situations

· Supporting and managing educational and behavioural issues 

· Undertaking mandatory and developmental training as identified

· Attendance and participation in core group, statutory and multi-agency meetings as required

· Facilitating and co-ordinating multi-agency working to meet identified needs of young people in care

· Working within policies, procedures and guidance at local and national levels

· Managing resources and handling cash appropriate to role

· Administration and management of medication

· Risk assessment and intervention planning

· Evaluation and review of identified plans

· To undertake supervision and reflection of role


	Performance standards

	· Case recording, report writing and assessment work 

· Meeting and exceeding Quality Standards for Children’s Homes and Children’s Homes Regulations 2015

· Meeting identified goals and performance levels agreed through supervision

· Conforming to and working within local and national policy and guidelines

· To be able to undertake physical aspects of the role including training in physical intervention to an assessed level



	Working conditions

	37 hrs per week on a rota basis as part of a team to cover 24/7 over a 365 day period including public bank holidays.

To include:

· Sleep-in shifts over a 24 hr period

· Waking nights as required

· Cover shifts between 8am and 11pm as identified 




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Ability to work with children and young people with social, emotional and behavioural difficulties

Ability to work as part of a team

Ability to undertake physical intervention training to an assessed level

Ability to assess, record and relay information verbally and in written form to agency standard including report writing

IT skills and word   processing

Child protection/ safeguarding

Child development

Knowledge of equality and diversity issues and anti-discriminatory practice

Knowledge of legislation and policy relating to looked after children

Knowledge of safeguarding in a professional setting

Knowledge of issues affecting young people in care

Be physically fit  to complete the CALM crisis management training

Show resilience and ability to  manage challenging behaviour
	
	Certificate

Application form

interview

	Qualifications and Training
	NVQ level 3 (children and young people)

Level 3 Diploma for Children and Young People’s Workforce

Numeracy and literacy to GCSE standard (minimum)

Administration of Medication 


	CALM crisis management training

First aid at work

Food Hygiene level 2

Fire Safety in residential settings

Drug and alcohol training (level 1 min)
	Application form

Certificates

Interview

	Experience
	Working with vulnerable or challenging young people or children within a residential care setting

Working within statutory frameworks of the regulatory body Ofsted
	
	Application form

Interview

	Special Requirements
	Applicants must be 23 or over due to Ofsted guidance on age difference between oldest resident and staff members 

Lone working is a requirement of this role
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