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Job Description
	For HRU use only
	Ref: DBS3456


	Directorate
	Environment Housing and Leisure  

	Section/Location
	Sport and Leisure 

	Post Title
	Sport Activator  

	Permanent/Temp
	Fixed term 

	Grade
	6

	Responsible to
	Leisure and Wellbeing Team Leader 

	Responsible for
	N/A 

	Job Purpose

	To Provide a safe, clean and welcoming environment for customers at Whitley Bay Mini Golf and various other outdoor leisure sites within North Tyneside when required.
To take responsibility for the day to day financial reporting and processing at the Whitley Bay Mini Golf site.  



	Job Content

	1. To inspect supervise and clean facilities to provide a safe clean and welcoming environment for customers at the Mini Golf Site and other outdoor sport and leisure sites.

2. To take responsibility for the day to day financial reporting and processing at the Whitley Bay Mini Golf site.  
3. Co-ordinate facilities to ensure the delivery of mini golf,  athletics, football and other outdoor sports when required.

4. To take payments issue receipts for activities and equipment in line with north Tyneside councils financial regulations.

5. To keep accurate daily records and replenish stock
6. To liaise with customers colleagues and external bodies.

7. Assist in the planning, monitoring and evaluation activities at outdoor sport and leisure sites

8. Assist the Leisure and Wellbeing Team Leader to ensure income and attendance targets are met.  

9. Take responsibility for key holding, and the opening and closing of facilities in line with operations manuals.
10. To undertake any other duties commensurate with the position as may be required.



	Performance standards

	To deliver high levels of customer care.

To deliver the appropriate priorities within the service area performance plan.

To maintain the highest levels of health and safety across the service area.

To ensure the service provided is equitable and accessible to all.

To work closely with other colleagues across the Council.

To make best use of all resources available and to deliver a service which demonstrates value for money through appropriate outcome based targets.

To deliver personal objectives as set out in the annual IPR.



	Working conditions

	Based at Whitley Bay Mini Golf site but may be required to work from various sites within North Tyneside when required.

Will be required to travel to Various Outdoor sites in North Tyneside.

Will be required to work alone for the majority of the time.

Will be required to work evenings and weekends. 




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Knowledge of Sport and Leisure 

Customer Care 

Communication skills

Awareness of health and Safety legislation within a sport and leisure 


	Ability to lead and deliver a variety of sport and physical activity sessions 

Awareness of initiatives impacting upon sport and physical activity levels  
	Application form and interview

	Qualifications and Training
	General good education 

First Aid Trained 


	A variety of NGB or Physical Activity qualifications  
	Application form and interview

	Experience
	Background and appreciation of sport

Experience in cash handling and financial processing 

Experience of providing excellent customer service and dealing with difficult situations  


	Experience coordinating events 
	Application form and interview

	Special Requirements
	Be able to work in a variety of settings including lone working.
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