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	Mission Statement

‘To provide education and skills that enhance the region’s economic and social prosperity’



	Job Description
	

	Post Holder
	

	Job Title
	Care Support Assistant

	Responsible to
	Director of Progression Studies


Key Strategic Objectives 
· To actively contribute to the College’s Strategic Plan and in particular the ambition to become an outstanding provider of education and training.

· To hold and actively demonstrate the Colleges Core Values in all that you do.

· Aim High

· Work Hard

· Take Responsibility

· Do What’s Right
· Respect Others

· Challenge Yourself

· Take Pride
· To commit to the College’s Safeguarding Policy and promote a safe environment for children, young people and vulnerable adults within the College.

Specifically the post holder's responsibilities will be as follows:

1.
To give personal care support over a lunchtime period and at other times as agreed with Line Manager.

2.
To assist students during their attendance at College or within community settings. This will include, but not be limited to, the following duties:

i. To liaise with appropriate staff at the earliest opportunity, to identify and meet the students concerned, particularly to obtain copies of their timetables, showing their hours of attendance and their location in College, and to ascertain their personal care needs.

ii. To attend to the specific needs of these students, throughout the lunchtime period and at other pre-arranged times in order to attend to their personal care needs.  e.g. assisting with meals and toileting.

iii. To facilitate the development of personal and social skills for specific students requiring support during unstructured times.

iv. To offer appropriate care support that meets the individual needs of students e.g. toileting, personal hygiene.

v. To liaise with external health and care agencies and organisations as required to maintain levels of appropriate personal care support for individual students.

vi. To ensure that medical needs of students are attended to.

3.
To implement and support college policies in such areas as Inclusive Learning, Equality & Diversity, etc.

4.
To participate in the implementation of the Quality Procedures in relation to Care Support Assistants.

5.

To show an active commitment to the College and Directorate’s Health and Safety and operational procedures, including completion of all relevant documentation.

6.
To show an active commitment to the College's Equality & Diversity Policy, Quality Frameworks and Health & Safety Procedures.

7.
To actively participate in Continuous Professional Development including the introduction of new technologies to allow you to contribute effectively to the success of the College.

8.
To carry out such other appropriate duties commensurate with your skills, knowledge and experience.

9.
The College may, in consultation with you, need to vary these duties from time to time in order to respond to the changing requirements of the College.

Signed:     _________________________________         Date:  __________
	PERSON SPECIFICATION


	CATEGORY
	REF
	CRITERIA DESCRIPTION
	METHOD OF ASSESSMENT

	1. Skills and Abilities

	Essential
	1.1
	Ability to work as part of a team

	Application/Interview

	
	1.2
	Flexibility to work across a range of special educational needs

	

	2. Qualifications and Training *

	Desirable
	2.1
	An appropriate Level 2 qualification


	Application/Verification of original certificates

	
	2.2
	Grade C or above in Maths and English (or equivalent)

	

	
	2.3
	Safe Lifting & Handling qualification

	

	
	2.4
	First Aid qualification

	

	3. Attitude/Disposition

	Essential
	3.1
	To have a commitment to excellence

	Application/Interview/

References

	
	3.2
	To have a commitment to continued personal development


	

	
	3.3
	To commit to the safeguarding and promotion of the welfare of children, young people and vulnerable adults within the college


	

	4. Knowledge

	Essential
	4.1
	Knowledge of Health & Safety issues

	Application/Interview

	Desirable
	4.2
	Knowledge of the process of assessment of risk

	

	5. Experience

	Essential
	5.1
	Experience of providing personal care support


	Application/Interview

	
	5.2
	Experience in working with students with learning difficulties and disabilities

	


* Must be prepared to commence appropriate qualifications on appointment to the post.
	Contract Arrangements
	


Hourly Paid Staff will be engaged under a Contract of Employment determined by Middlesbrough College, supported by Contract Guidelines.

Within your contract, the following salient features will apply:

	1.
	Contract type


	Teaching Support, Part-Time, Term Time, Permanent

	

	2.
	Working week


	10 hours per week


	

	3.
	Holiday
	Not applicable –Term Time only (36 weeks)

	

	4.
	Period of Notice


	Three months

	

	5.
	Salary Scale
	Business Support Scale 2, Points 11-13

£3,520.16 - £3,562.28 per annum (actual salary)

	

	6.
	Pension
	Employees are eligible to join the local government pension scheme. Employee’s contribution is 5.5% of salary.

	

	7.
	Sickness
	The Corporation sickness policy will apply and further information is available from the Human Resources Department on request.

	

	8.
	Probationary Period


	12 months


	9.
	Disclosure & Barring Service Check
	From the 1 August 2018, new employees (with the exception of Apprentices, Business Support Scales 1, 2 & 3 or equivalent in Northern Skills Group) will be required to pay for the Disclosure & Barring Service Check, and this will be deducted from their payroll over the first three months of employment.  The current cost of a Disclosure & Barring Service Check is £58.40. 




Please note that all appointments are subject to a satisfactory Enhanced Disclosure and Barring Service check and receipt of two satisfactory references.
