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IT Technician 
Person Specification 

	Attributes
	Essential
	Desirable
	Evidence 

	Qualifications & Training
	· 5 GCSE’s including English & Maths
· Level 2 or 3 in Computer Studies or equivalent 
	· Higher education qualifications
	· Application form

· Letter of application

· References 

	Experience
	· Ability to work with people of all ages
· Experience of maintaining IT hardware and Software 
	· Experience outside of education sector
	· Application form

· Letter of application

· References

· Interview

	Knowledge & Understanding
	· Ability to work as part of a team
· Good listener
	· Ability to work under own initiative

· Organised
	· Interview

· Letter of application

· References

	Skills & Personal Qualities 
	· Self-motivated

· Good sense of humour

· Flexible approach

· Enjoy working with people of all ages
	· Effective use of ICT

· Willingness to learn

· Commitment to equal opportunities
	· Application form

· Letter of application

· References

· Interview



