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JOB DESCRIPTION

	Post Title: 


	Driver – Casual / Relief Cover
	
	
	
	
	

	Grade and Salary Scale: 


	D SCP 16


	
	
	
	
	

	Department and Service Area: 

Responsible To: 

Post Ref:
	Environment and Commercial Services – Growth and Place
Principal Passenger Transport Officer

R0000244
	
	
	
	
	


Purpose of the Post:

This post is within the Integrated Transport Unit and will report to the Principal Passenger Transport Officer or Senior Transport Officers. 
The post holder will assist the Principal to ensure the Council meets all of its statutory passenger transport responsibilities relating to Home to School, SEND and Adult Social Care Transport for the Authority. 
Duties and Responsibilities:
1. To transport adult and child passengers from their homes/ care facility to their day care centre, school/ education or other site as required by the service. 

2. To provide excellent customer service and the highest standard of care and consideration in transporting our vulnerable passengers.

3. To ensure passengers are loaded and unloaded safely and with respect. 

4. To ensure that vehicles are driven in a legal, safe and responsible manner at all times.

5. To operate all auxiliary equipment fitted to vehicles such as lifts, ramps, steps, radios, wheelchair clamps/ harnesses and restraints in a safe and proper manner.

6. To ensure the safe removal and replacement of seating within the minibus when necessary.

7. To ensure wheelchairs, frames, oxygen cylinders and luggage are restrained in a safe and proper manner.

8. To be responsible for meeting the legal requirements of all road transport legislation.

NOTE: Such services will change from time to time to reflect the need for the flexibility to deliver the Mayor’s vision.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns and completion of your CPC to enable you to drive minibuses.
· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential/Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation




	
	Essential

x
	Desirable

x

	QUALIFICATIONS or REQUIEMENTS: 


	
	

	1. Educated to GCSE or Equivalent.
	
	X

	2. Disability awareness/Equality and Diversity Qualification.

	
	X

	3. CPC holder.

	
	X

	4. Full Drivers Licence with D1 (101) Entitlement to Drive – Max. 3 Points.
	X
	

	5. Valid PCV licence category D1 (101) Entitlement to Drive.


	X
	

	KNOWLEDGE & EXPERIENCE 


	
	

	6. Experience of Home to School, SEND or Adult Social Care Transport.
	
	X

	7. Ability to manage challenging behaviour and remain calm in high pressure environments. 
	X
	

	8. Ability to respect client confidentiality and a commitment to equal opportunities and safeguarding.
	X
	

	9. Ability to become holder of CPC qualification by August 2019.


	X
	

	10. Previous experience in PSV bus or coach driving of at least 2 years.
	X
	

	11. Empathy for vulnerable children and adults with physical and emotional difficulties.
	X
	

	12. Effective communication skills.

	X
	

	13. Flexibility to meet the needs of the business.

	X
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