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Job Description
	For HRU use only
	Ref: DBS3496


	Directorate
	Environment Housing and Leisure

	Section/Location
	Housing Services 

	Post Title
	Domestic Abuse Housing Outreach Worker

	Permanent/Temp
	Fixed term ( to 31 March 2020)

	Grade
	7 

	Responsible to
	Housing Options Team Leader (Homelessness)

	Responsible for
	N/A

	Job Purpose

	To provide high quality practical and emotional support to households who are living with or have lived with domestic abuse and/or violence and have a housing need 
To raise awareness of domestic abuse, support services and service provision 

To support the Domestic Abuse Housing Alliance accreditation and associated work


	Job Content

	To assess the needs of domestic abuse victims and survivors to enable relevant support, information and guidance to be available to them
To complete risk assessments, safety planning and develop outcome focused support plans with households, review and update on a regular basis.  
To work in partnership with voluntary and statutory organisations to ensure households are safe from abuse, secure a positive outcome  and promote safeguarding of children, young people and adults
To develop close working relationships with domestic abuse providers particularly those who provide support to households identified with complex needs and domestic abuse

To identify solutions to overcome issues in households accessing stable accommodation 

Provide outreach and follow up support to households

Participate in the MARAC process through referral, meeting attendance and follow up work

Attend meetings as and when required to support victims and survivors and advocate on their behalf
Effectively manage case load and maintain comprehensive notes
Create a directory of relevant agencies and services that households can be signposted and referred to. 
To record statistical data in terms of victim and survivors  supported, risk reduction and outcomes

To maintain accurate records of work and provide summaries and reports as required

To undertake awareness sessions for internal and external services on domestic abuse, healthy relationships and the support offer available
Collate statistics on support and advice provided to other agencies
To comply with data protection and ensure protocols are in place when working in partnership with others and that confidentiality is maintained

To support the Domestic Abuse Housing Alliance accreditation and on-going work at a regional and local level

To deliver in house training to raise awareness of domestic abuse, domestic abuse, stalking and harassment (DASH), risk identification checklist (RIC) , and multi agency processes and meetings 
Keep up to date of relevant legislation and any changes, ensuring this information is shared
Respond to issues at a national and local level


	Performance standards

	Adherence to Council Policies, specifically the Equal Opportunities Policy, Health and Safety Policy and Code of Conduct

Compliance with the Freedom of Information Act 2000 in relation to the management of council records and information

Compliance with Data Protection Act 1998 and the principled enshrined within it in respect of personal information held by the Council

The need to observe and implement the Authority’s information governance policies and procedures including the security of information assets and data

Willing to carry out a similar job role in other service areas as required

Demonstrate flexibility in their approach to work


	Working conditions

	The post holder will be office based but will be required to undertake home visits.

The post holder may, on occasion have to undertake evening and weekend work.

Women only to apply: S.7(2)(e) SDA applies. ‘Exempt under the Equality Act 2010 Schedule 9, Part 1’





	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Domestic abuse legislation 

Procedures around MARAC and MATAC

Knowledge of support and advice services available to survivors

Understanding the issues faced by those experiencing domestic abuse

Knowledge of housing polices and services 

Examples of best practice used to tackle domestic abuse

Data protection and confidentiality

IT skills including relevant IT software

Communication and presentation skills

Ability to manage and resolve conflict

Delivery of training programmes and/or group work


	Understanding of wider housing policies, legislation and codes of guidance. 
	Interview

	Qualifications and Training
	Minimum of 5 GCSE’s (Grade C or above), or equivalent including Maths and English

Where there is no formal qualification held significant experience in the relevant field


	Independent Domestic Violence Advisor qualification


	Interview

	Experience
	Working within a housing and/or domestic abuse environment.

Working on own initiative

Working within a multi agency framework.

Provision of services and support that promote the safeguarding of children, young people and vulnerable adults.

Setting up projects.

Excellent organisational and time management skills.

Effective communication.

Managing a case load and the ability to maintain accurate and accessible records 

Working with sensitive and confidential information in compliance with data protection requirements

Partnership working and networking with statutory and voluntary organisations

Raising awareness of domestic abuse to a range of audiences and organisations

Providing support and assistance on a face to face basis


	Understanding of welfare benefits

Criminal justice system

Mental health and   substance misuse

Delivering training sessions
	Interview

	Special Requirements
	Willing and able to work flexible hours including some unsocial hours (evenings and weekends)

Post is subject to an enhanced DBS 


	Full valid driving licence

Use of own car
	


Person Specification 
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