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Person Specification

Job Title: 



Emergency Centre Operator
Service: 



Land & Property

Role Profile reference:
OP4A
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

Ability to obtain;-
· Certified in CCTv Public Space Operations

· Security Industry Authority Licence

Ability to develop knowledge or experience of:-
· Statutory requirements of the role in relation to safeguarding.

· Administration processes and procedures

· Major incident co-ordination

	Application Form/ Interview

	Skills/knowledge and Ability
· Communicating (verbal) - Able to share information, obtain information and have dialogue with others either in person or over the telephone.
· Communicating (written) - Able to share information and obtain information from others through written communication.

· Be able to provide excellent customer service by being able to delight customers, and deliver high quality tailored services to meet needs and exceed expectations.
· Listens to others to assess requirements in order to respond appropriately and efficiently.
· Emotional Resilience
· Observation skills
· Able to remain calm and able to unwind easily.
· Seeks and considers the views of others in setting and deciding plans, activities and progress.

· Able to effectively use a PC to create, prepare documents, record information or input data.
· Works at a fast pace, copes well with higher levels of workload.
· Able to persuade, negotiate and influence effectively.
· Able to work effectively within a busy team environment, or independently.
· Able to pay attention to detail.
· Not easily offended, and able to deal with criticism.
· Able to conceal emotions or feelings in the workplace.
· Happy to undertake the same, well established tasks each day.

· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.

	Application Form/ Interview /Assessment

	Work related circumstances 

· Commitment to Equal opportunities 
· Compliance with health and safety rules, regulations and legislation.
· Ability to meet the travel requirements of the post.

	Application Form/ Interview


