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Our Moving Forward Together Values and Behaviour Framework sets out our expectations around
the way we will work within Adults and Integrated Care within South Tyneside, right from our
leadership to our frontline practitioners.

INTEGRITY We will do the right thing whatever the circumstances
VALUING PEOPLE We will respect everyone and appreciate their diversity
EXCELLENCE We will strive for continuous improvement

Together we will do what we say [ Act with integrity and be clear about our own responsibilities and
accountable for our actions

e Tell people what they can and cannot expect from us

* Respond when we say we will to people’s queries, even if we can't
provide a full answer but we will take responsibility for clarifying
what we don't know

* Balance competing priorities to meet standards and expectations
* Trust colleagues to fulfil their responsibilities
e Communicate in an open, honest, clear and concise way

* Respect people’s right to confidentiality, sharing information only in
their best interest

Together we will focus on Solutions * Value people and see the individual as the “expert” on their own life
and believe choice and control should be in their hands

* Help people and communities find their own solutions, building on
their strengths and assets

* Actively listen to and involve others, before making decisions and
keep others informed of progress

 Consider alternative solutions, using council resources responsibility
and effectively

* Be flexible in the way we deliver our services to meet people’s
individual needs

* Take planned risks to inspire creative and effective solutions, learning
from our successes and failures

* Work more effectively with individuals and their families and in partnership
with health services, the voluntary sector and other organisations

Together we will be the best we can be * Deliver “Practice to be Proud of”
* Model the behaviour we want to see in others and lead by example

* Keep up to date with developments in the service, regionally and
nationally around best practice and new developing strategies

e Act on comments or feedback

* Share Ideas, resources and information effectively and actively
develop our own knowledge and skills

* Take pride in our own work and that of our team members
* Celebrate team success and create a positive team spirit

* Promote and drive continuous improvement by asking
“How could we do this better?”
Continually challenge current practice and put forward
ideas for improvement
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CHILDREN, ADULTS AND HEALTH
JOB DESCRIPTION

POST TITLE:

Best Interest Assessor
GRADE:


Band 7
RESPONSIBLE TO:
Safeguarding Adults Manager/Safeguarding Adults Practitioner
Overall Objectives of the Post:

To ensure that all the Deprivation of Liberty Safeguards (DoLS) assessments are completed appropriately and to a high standard; that the relevant paperwork has been completed and that the legislative requirements are met by the Best Interest Assessors (BIAs).  To ensure that the Local Authority is operating a DoLS service across Health and Social Care and within the legislative requirements placed upon the authority.  To undertake audits of DoLS assessments and work with BIAs to promote DoLS across Health and Social Care and with providers. 

To ensure that the changing nature of DoLS created through case law is cascaded to BIAs and embedded in practice, policy and process.  To ensure appropriate, and timely reporting on DoLS for both internal and external purposes.

It is essential that you have knowledge of Safeguarding Adults legislation, policy and guidance, Mental Capacity Act and Deprivation of Liberty Safeguards.  It is also essential that you can demonstrate a commitment to non-discriminatory practice and equal opportunities. 

You will have experience of working with people with complex mental health and physical needs, the monitoring and reviewing process, direct work with vulnerable individuals, IT skills, excellent communication skills, and dealing with difficult situations.
Key Tasks of the Post:

1. To undertake the role of the Best Interest Assessor and complete all supporting assessments within statutory timescales as outlined within the Deprivation of Liberty Safeguards.

2. To identify and action a proposed Deprivation of Liberty, and to evaluate whether or not this is within best interests, and to submit relevant reports to Supervisory Body.

3. To make appropriate recommendations regarding the appointment of Relevant Persons Representative in line with regulations and to escalate any objection cases to the court of protection in line with the AJ case.

4. To undertake timely reviews of existing Deprivation of Liberty authorisation’s ensuring appropriate contact and communication is maintained with Managing Authorities.

5. To ensure Managing Authorities are aware of their responsibilities in ensuring no person is deprived of their liberty without lawful authorisation and to provide advice and support to all partner agencies. 

6. To offer advice and information with regards to Mental Capacity Act/Deprivation of Liberty issues.

7. To participate in the safeguarding adults duty system if required. 

8. To support in the implementation, design and delivery of training packages to increase awareness and understanding of MCA/DoLS.

9. Such other responsibilities allocated which are appropriate to the grade of the post.

10. Knowledge of Deprivation of Liberty Safeguards 2007, Amended Mental Capacity Act 2005 , Mental Health Act 1983 (amended 2007) , Human Rights Act 1998, Care Standards Act 2000 , national and local policy guidance and ability to apply Deprivation of Liberty Safeguards procedures to assessment role.  Ability to take accountability of decisions and judgements made in the Best Interests Assessor role. 
11. Ability to keep appropriate records and to provide clear and reasoned reports in accordance with legal requirements and good practice. 
12. Obtain, evaluate and analyse complex evidence and differing views and to weigh them appropriately in decision making. 
13. Apply knowledge of assessing mental capacity according to the legal framework taking into account a wide range of factors. Understanding the implications of mental incapacity for people who use services, families and carers. 
14. Work with service users who lack capacity, their families and carers, Representatives and other professionals including IMCAs and staff from Managing Authorities. 
15. Consult, liaise and negotiate with those involved in a Best Interests Assessment, including all significant parties: family, friends, those involved in the person’s care, IMCA, Advocate, Representative, Attorney or Deputy, Managing Authority.  Assert a best interests perspective and make properly informed independent decisions. 
16. Present cases at a legal hearing and exercise the appropriate use of independence, authority and autonomy and use it to inform their practice as a Best Interests Assessor, together with consultation and supervision. 
17. The Best Interest Assessor Senior Practitioner must provide a report that explains their conclusion and their reason for it.  If they do not support deprivation of liberty, then their report should aim to be as useful as possible to the commissioners and providers of care in deciding on future action (for example, recommending an alternative approach to treatment or care in which deprivation of liberty could be avoided).  It may be helpful for the Best Interests Assessor to discuss the possibility of any such alternatives with the providers of care during the assessment process. 
18. Where possible, the Best Interests Assessor Senior Practitioner should recommend someone to be appointed as the Relevant Person’s Representative.  The assessor should be well paced, as a result of the consultation process, to identify whether there is anybody suitable to take on this role.  The appointment of the Relevant Person’s Representative cannot take place unless and until an authorisation is given.  However, by identifying someone to take on this role at an early stage, the Best Interests Assessor can help to ensure that a Representative is appointed as soon as possible. 
19. To aid delivery of the safeguarding service through (when appropriate) carrying out tasks such as quality checking of complex mental capacity assessments (MCA2s) with the view of commissioning IMCAs, offering advice, guidance and support to those completing the forms.
20. Provide expert advice and support to the safeguarding work and projects outside Safeguarding south Tyneside when deemed necessary by the Operational Service Manager. 
21. To providing training/learning support to staff/colleagues, other agencies and providers in relation to the Mental Capacity Act/Deprivation of Liberty Safeguards. 
22. Offering guidance and support to more junior team members, including professional supervision as appropriate and in accordance with the Group’s policies. 
23. Working allocated hours in a flexible way (occasionally out of hours if necessary).
24. The post holder will be expected to be committed to continuous workplace learning, which may include undertaking formal training, as part of both individual and organisational development. 
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference: LC/CL
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