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Person Specification




Job Title: Cycle Instructor/ Relief Cycle Instructor
Service: 
Role Profile reference:LD1
	Essential Requirements
	Method of Assessment

	Work related skills/knowledge
· Qualified as National Standard Instructor for Bikeability Training 

Customer Service Excellence – Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations

Decision making – A willingness to take action and to make decisions in line with support plans, policies and procedures, being resourceful in the face of challenges
Strategic Perspective – Takes a long-term view, sets goals, and evaluates the impact of ideas and policy decisions.
Democratic – Seeks and considers the views of others in setting and deciding plans, activities and progress.

Management – Establish direction, influence others towards shared goals and empower, inspire and motivate individuals.

Vigour – Works at a fast pace, copes well with higher

levels of workload.
Listening - Listens to others to assess requirements in order to respond appropriately and efficiently.

Innovation - the ability to be creative in working through problems and making decisions.


	Application form/Interview

	Experience/Education/Training
· Ability to develop knowledge, experience of: 

· Organising, prioritising and managing the Bikeability training programme. 

· Ability to ride a push bike. 

· Understanding of road use and traffic awareness – excellent understanding of the Highway Code. 

· Good level of administration skills. 

· Voluntary work or teaching/training of children of primary school age. 


	

	Work related circumstances 

Commitment to Equal opportunities 
	Application form/Interview


