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JOB DESCRIPTION
	Post Title: 


	             Children’s Home Deputy Manager

	Grade and Salary Scale: 


	             I SCP 28 - 30

	Department and Service: 
Responsible To: 

Post Ref: 
	             Children’s Care – Children’s Services
             Registered Manager

             R0000273


Purpose of the Post:

To support the Manager in developing the Home and achieving excellent professional standards which meet the needs of children and families. 
To provide a high quality of care and support, which meets the physical, emotional, intellectual, behavioral, health, social and cultural needs of the children.  This may include working with children with challenging behavioural, complex emotional problems and other additional/special needs. 
The post holder will be based initially in a named Home, but will be expected to be prepared to work in any Middlesbrough Children’s Home or Centre as needed, or to work with children who are living in the community.  
Duties and Responsibilities:

1. Ensure that a high quality of care and support is provided which meets the physical, emotional, intellectual, behavioral, health, social and cultural needs of children.  This will include working in the Home, and also working to support children in the community, in other settings, and working in children’s own homes. 
2. Design and implement Care Plans and take part in developing any other plans as needed for the child, including safeguarding plans, health plans, and behavioral plans and ensure that such plans are robust and are followed.

3. Support the child attending educational, religious, social and cultural activities, and ensure that others do so.

4. Administer medication once training has been given, which may include emergency medication.

5. Attend relevant meetings related to the care of children including review and planning meetings. 
6. Act as “Link Worker” for designated children.
7. Ensure the appropriate completion of recording and documentation related to the care of children including recording on the computer database.  Use other information technology and associated systems as needed. 
8. Take part in training, supervision and appraisal, and attend team meetings and development days.  Work in other parts of the service for short periods either as part of training and development, or to meet the needs of service users. Provide supervision and appraisal to other staff when needed. Plan the training and development of staff and take part in recruitment.

9. Participate in the agreed working rota, which may include weekends, bank holidays, evenings, early mornings, and waking night shifts (the Home will be open 365 days per year). Act as “shift leader” when required to do so, and take responsibility for the Home in the absence of the Manager.
10.  Assist in management tasks as necessary for the smooth running of the Home.  Take responsibility for the Home for short periods in the absence of more senior staff and participate in the development of the Home.  
11. Take specific responsibility for one or more areas of service delivery or development. 
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect


	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

X

	Desirable

X

	QUALIFICATIONS: 

	
	

	1. QCF Level 5 in working with Children and Young People or Residential Care or NVQ or QCF 3 in working with Children and Young People or an equivalent qualification and a willingness to achieve the QCF 5 Residential Care Award.  
	X
	

	2. Social Work Qualification.

	
	X

	3. A Recognised Management qualification.

	
	X

	KNOWLEDGE & EXPERIENCE:

	
	

	4. Good written and verbal communication skills and spoken English.
	X
	

	5. Understanding of the needs of children, including children with special needs and emotional difficulties.
	X
	

	6. Knowledge of IT systems.

	X
	

	7. Understanding of child development and the needs of children.

	X
	

	8. Understanding of the legal and statutory framework relevant to family work.
	X
	

	9. Understanding of challenging behaviour.

	X
	

	10. At least 3 years of experience of working with children.

	X
	

	11. Experience of supervising others.

	X
	

	12. Experience of working as part of a team.

	X
	

	13. Experience of managing challenging situations.

	X
	

	14. Experience of working with people from other agencies.

	X
	

	15. Experience of providing direct care.

	X
	

	16. Able to engage with children of all ages and all levels of ability.

	X
	

	17. To have a positive attitude.

	X
	

	18. Ability to work in partnership with parents / families and other professionals.
	X
	

	19. Intelligent and articulate - able to quickly pick up new ideas and be responsive to changing situations.
	X
	

	20. Able to contribute to the development of the service.

	X
	

	21. Able to meet the physical requirements of the role.

	X
	

	22. Ability to lead others/manage a group of people.

	X
	

	23. Ability and willingness to be flexible in order to meet the needs of children and young people.
	X
	

	24. Able to relate well to challenging people.

	X
	

	25. Willing to take responsibility for service/work.

	X
	

	26. Able and willing to drive with a current driving licence and access to a car.
	X
	

	27. Aged 21 or over.

	X
	

	28. Good understanding of other agencies, how they function, and provided support to families.  
	
	X

	29. Experience from a range of child care settings.

	
	X

	30. Specialist skill or interest e.g. music, art, hobbies. 

	
	X

	31. Able to sign/use other forms of communication.

	
	X
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