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	SERVICE:


	Durham Schools’ Counselling Service, EWEL Team

	SERVICE GROUPING:


	Educational Psychology Service (SEND and Inclusion Services)




	1. 


	POST TITLE:
	School Counsellor- Casual Contract

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:



	Grade 9
  

	4. 
	LOCATION:
	Your normal place of work will be the schools purchasing the Service Level Agreements during term time. However, you may be required to work at any council workplace within County Durham, and on a monthly basis will be expected to attend Team Meetings at the Education Development Centre in Spennymoor.


5. RELEVANT TO THIS POST:

Car User Status:

Casual car user allowance
Flexible Working:

Not relevant to this post
DBS:

This post is subject to enhanced disclosure
  

6. ORGANISATIONAL RELATIONSHIPS:
The post holder will report to a Senior Educational Psychologist through a delegated management arrangement. Line management and supervision will be provided by the Counselling Team Leader. Day to day within a school context the counsellor will be accountable to the Head Teacher via his/her nominated representative. 

The post holder will work closely with colleagues across Children’s Services, and link to other agencies as appropriate. The post is located within Durham’s SEND and Inclusion Services, as part of the Educational Psychology Service.
7. DESCRIPTION OF ROLE:
All officers employed within Children’s Services have, as well as their specific post related responsibilities, a general responsibility to contribute to the successful operation the organization by recognising that the purpose of the Service is facilitating and supporting learning in the County and that doing so requires staff to work together in teams and co-operate to achieve this objective.  The general responsibilities of the post therefore include: -

To contribute to improving the quality of education and learning opportunities for the people of the County of Durham by assisting:

· Individual clients and service users

· Head Teachers and other heads of establishments and services of CYPS and other teaching and support staff on managerial, administrative, procedural, resource and other matters

· Colleague officers and inspectors and, where appropriate, governors and Elected Members in supporting schools and other educational establishments in their work

This will involve supporting the senior management team of Durham Children’s Services (DCS) and the wider group of officers in:

· Implementing the policies of DCS as they bear on the individual's post and responsibilities

· Providing direct advice and support to clients of DCS
· Responding to requests for advice from Head Teachers and heads of other educational establishments or services

· Assisting in the organisation of, and taking part in, County Council in-service training and personal development programmes

· Assisting in the implementation of special projects as appropriate to the post holder’s sphere of work

· Contributing to regular review processes

· Maintaining an effective and up to date expertise and ongoing involvement in policy implementation, specifically in relation to the duties of the post but also more generally
The Emotional Wellbeing and Effective Learning Team is part of the Educational Psychology Service. The counselling service which is a part of this multidisciplinary team was commissioned through the CAMHS Strategy in 2001. It has delivered counselling support to young people in secondary and primary schools since that time. The postholders work closely with schools to develop safe and effective systems for service delivery which are sensitive to individual contexts.

The work undertaken is funded through Service Level Agreements (SLAs) with schools, either individually or in clusters, with additional Health funding provided to enable Service development, supervision, practice development and safeguarding.

Practice is fully aligned with Health strategy principles of early identification and assessment; readily available support delivered where young people are; non-stigmatising and available intervention without long waiting periods.

Support is aimed at promoting wellbeing, achievement and resilience, and avoiding the escalation of needs and the risk of exclusion. Practice evaluation demonstrates that counselling promotes positive mental health and wellbeing, and better engagement and learning within school, when provided as part of an appropriately designed and coordinated support arrangement.

8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
The Counselling Service is part of the multidisciplinary Emotional Wellbeing and Effective Learning (EWEL) team. The focus for the EWEL team is to work with schools to:
· Improve the wellbeing, achievement and resilience of socially and emotionally vulnerable young people
· Develop the capacity of schools to effectively meet the needs of all their learners

The team consists of Educational Psychologists, Advisory and Support Teachers, Counsellors and Support Staff. The team provide:

· Assessment, screening and consultation in relation to the social, emotional and mental health (SEMH) needs of children within school contexts

· Advice and consultation in relation to how SEMH needs impact on learning and inclusion

· Intervention at individual, group and whole class levels; and school development support

· Training and network support for a range of evidence based programmes

· Research and development support aimed at developing evidence based practice

Under the direction of the Team Leader and the Management Team, the post holder will:

1. Support the identification of young people in school with emotional wellbeing needs

2. Support identified individuals and/or groups of young people through the provision of:

a. Counselling or other forms of therapeutic intervention in which the counsellor may be qualified or competent to deliver

3. Provide schools, parents/carers and young people with information and education about:

a. Mental health problems

b. Individual vulnerability and approaches to prevention

c. Aspects of emotional health and management.

4. Maintain good record keeping and appropriate levels of confidentiality

5. Liaise and consult with teaching and non-teaching colleagues in the school, and professionals from other disciplines, sharing information appropriately and as required

6. Plan and deliver staff development

7. Continue to undertake professional development through participation in any training/CPD events organised by the Service

8. Engage in management and clinical supervision on a regular basis  

9. Monitor, evaluate and report on work undertaken

10. Carry out casework that supports better understanding and support of children and young people with SEMH needs, and which enables better progress and inclusion over time
11. Support the planning and reviewing of support arrangements in schools as part of casework involvement, encouraging evidence based and ethical based practice in all instances

12. Produce written communication for a range of purposes, as appropriate to the role

13. Link to and work in collaboration with a range of other agencies including Social Care, CAMHS and One Point Services

14. Work in full collaboration with professionals across the EWEL team, and in relation to a range of projects and initiatives

15. Provide training and network support to schools based staff, and others as appropriate

16. Maintain a good working knowledge of national and local education and school agendas; and provide support to colleagues to ensure effective understanding of these

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by the Team Manager.

9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1       Quality Assurance

To participate fully in a process that sets, monitors and evaluates standards at individual, team performance and service quality so that the users and the Service’s requirements are met and that the highest standards are maintained.

9.2
Communication

To support the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated and adhered to.

9.3
Professional Practice

To ensure that professional practice is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety
To follow the Health and Safety policy, organisation arrangements and procedures as they related to areas, activities and personnel under your control.

9.5
General Management 
To work in collaboration with colleagues and management to ensure that the service delivery is flexible, efficient and effective.

9.6
Financial Management 
To work in ways that ensure the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal


All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.

9.8
Equality and Diversity

To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.
9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification

	
	Essential
	Desirable
	Method of Assessment

	Qualification
	Diploma in Counselling or equivalent
Professional Accreditation or working towards accreditation
	Diploma or formal training specific to working with children and young people.
Education to graduate level
	· Application form

· Selection Process



	Experience
	Proven ability to deliver effective therapeutic intervention within a theoretical framework

Experience and skills in counselling children and young people (including post-qualifying experience)
Experience and skills in working creatively 
Understanding & experience of school & education systems
	Awareness of the network of children’s services & experience of multi-agency working
Experience of engaging with parents/carers
Experience of undertaking therapeutic group work with young people
	· Application form

· Selection Process

· Pre-employment checks

	Skills/knowledge
	Knowledge of child development
Knowledge of safeguarding and promoting the welfare of children
Knowledge of the BACP Code of Ethics
Proven ability to communicate effectively with young people

Awareness & understanding of mental health issues and factors affecting young people today
Good organisational skills and an ability to work independently & demonstrate initiative
	Good written communication and ability to write case reports.
	· Application form

· Selection Process

· Pre-employment checks

	Personal Qualities
	Good interpersonal skills

Access to a car or means of mobility support (if driving then must have a current valid driving licence and appropriate insurance)
Readiness to seek help & support to manage professional issues and problems
	Ability to work as a member of a team 

High level of motivation and commitment
Readiness to engage in professional development opportunities


	· Application form

· Selection Process

· Pre-employment checks
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