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	For HRU use only
	Ref: DBS3687


	Directorate
	Education, Health, Care and Safeguarding

	Section/Location
	Preventative & Early Intervention Locality Team

	Post Title
	Family Partner

	Permanent/Temp
	Permanent 

	Grade
	7

	Responsible to
	Team Leader (Locality)

	Responsible for
	N/A

	Job Purpose

	· To work within a locality based team, delivering services to all families but with a focus upon vulnerable children, young people and their families. 


	Job Content

	· Carry out a through assessment of families needs, involving the family in the assessment process and subsequent reviews.

· Use tenacity, support and challenge with both families and partners to ensure there is clarity regarding responsibility for and ownership of the whole family and the issues they face.

· Write ‘SMART’ plans with families that are regularly reviewed and provide clarity about what outcomes are required within an identified timescale.

· Work with partner agencies and other team members to ensure appropriate services are brought in to work with families on the issues they need to address, at a time that is right for the family.

· Provide advice and information, where, appropriate, to other team members in relation to an area of specialist knowledge or expertise e.g. substance misuse; domestic violence; offending; worklessness; health; education; mental health ; youthwork etc

· Participate in the planning, facilitation and evaluation of activities; groupwork and parenting programmes for both universal and targeted services.

· Use experience, evidence based practice and training to ensure approaches to bringing about improvements that have lasting impacts for the family and children in the family are made.

· Have a creative and adaptable attitude and approach to supporting families and ensuring changes made are sustainable and enable families to help themselves in the future.

Key Tasks:

· Input information into the appropriate database for tracking and monitoring


	Performance standards

	· Case Audits show all service standards are met.

· National and local evaluation demonstrates positive outcomes and impact for families.

· All identification, fees and payment by results claims are made through the Troubled Families framework.

· IPR reflects continuous development and performance.


	Working conditions

	· The post holder will be expected to spend the majority of their time away from the office working directly with families wherever they are. 

· It will be necessary for the post holder to work flexibly across 7 days a week, including evenings and weekends.





PERSON SPECIFICATION
	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Knowledge of effective practice in relation to engagement and working with children, young people and families.

Skill in conducting and writing assessments with children, young people and families and in ensuring plans are ‘SMART’.

Able to use IT systems effectively to input data for recording, tracking and monitoring purposes.

Knowledge of preventative and early intervention services and approaches and of the role of partner agencies, including the third sector.

Highly organised, able to meet deadlines and complete assessments and data returns competently and to time.

Knowledge and skills in an area of specialism e.g.

Substance misuse, domestic violence, offending, worklessness, health, education, mental health and youthwork.
The resilience to keep going, to remain positive and upbeat for a family even in difficult circumstances

  
	Knowledge of the Troubled Families programme requirements.

	Application

Interview

References
Group Activity

	Qualifications and Training
	Minimum requirement of Level 3 qualification in Child Care, Health or Community/Youth  work, education or equivalent.

	Educated to degree level. 

Specialist qualification in Substance misuse, domestic violence, offending, worklessness, health, education, mental health or youthwork.


	Application

Interview

Certification.

	Experience
	Experience of working successfully with children, young people and families to achieve  specific outcomes

Experienced in taking a ‘whole family approach’ and in working with all relevant family members on all issues they face.

Experience of working under pressure, managing competing priorities and tight deadlines.

Experience of working with vulnerable children / young people and families. 

Experience of working in a multi-disciplinary environment  supporting others but able to confidently challenge professional practice if required, on behalf of families.

	Experience of delivering Groupwork and parenting programmes.


	Application

Interview

References



	Special Requirements
	Enhanced CRB clearance

To undertake training as required by the post/organisation.
It will be necessary for the post holder to work flexibly across 7 days a week, including evenings and weekends.

Ability to meet transport requirements of the post to get to people’s homes, council and partner buildings and other sites.
Must be highly resilient, able to remain positive and upbeat in a constantly changing environment.

	
	Interview

Reference
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