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BUSINESS AND RESOURCES 
JOB DESCRIPTION 
POST TITLE:  

Development and Digital Manager 
GRADE:
 

SM1 
RESPONSIBLE TO: 
Corporate Lead Digital and ICT 
RESPONSIBLE FOR:
Development and Digital Team
Overall Objectives of the Post:

· Lead and manage the council’s Development and Digital Team to deliver high performing websites, digital services and internal solutions that contribute to increased resident and employee self-service and effective and efficient service delivery.
· Work with the Business Change and Delivery Manager and others to implement agile methodologies, tools and techniques.
· This role will be part of the D&ICT Senior Management Team and it will make a significant contribution to the successful delivery of the Council’s ICT and Digital strategy and the 20 year vision of making South Tyneside an outstanding place to live, invest and bring up families.
Key contacts:

Corporate Directors, Heads of Service and Corporate Leads, Service Managers, Elected Members, Residents, Service Users, Partners, Suppliers
Key Tasks of the Post:

1. You will lead, develop and manage a high performing development and digital team. You will: 

· Lead and manage the newly established Development and Digital Team to deliver high performing websites, digital services and internal solutions through agile and waterfall methodologies. 
· Deliver internal and external D&ICT solutions that support council and service objectives around increasing self-service and channel shift, and which help our residents, service users, communities and employees become more resilient and self-supporting.

· Build, lead and coach project specific teams. These may include resources from across the D&ICT Service, the council or partners. 
· Ensure that the knowledge, skills, methodologies, tools and techniques remain current and reflect industry standards and best practice within local government, the Government Digital Service (GDS) and across the sector.
· In conjunction with the Business Change and Delivery Manager and other colleagues develop and implement effective and transparent ways of prioritising, planning and managing workload, backlogs and delivery plans.
· Ensure that appropriate measures and analytics are captured for all solutions and services and ensure that the data is used to support the further iteration and improvement of the solution and service.

· Proactively manage all resources, dependencies, issues and risks, unblock problems, resolve conflict and queries.

· Communicate effectively and pro-actively with colleagues within the service and across the council, and with external partners. 
2. You will make a significant contribution to the successful delivery of corporate ICT and Digital Strategy. You will:
· Ensure that council and partner websites and digital services perform to the highest standards in relation to availability, resilience, compliance, user experience, accessibility and usage.  The team currently supports a portfolio of 9 websites and intranets including South Tyneside Council; Visit South Tyneside; Invest South Tyneside plus websites for South Tyneside Homes, the Tyne and Wear Pension Fund and The Word. 

· Help deliver a significant and sustained shift to digital services by our residents, service users and partners. 
· Develop and deliver solutions for the internal ‘smarter working’ programme, providing modern tools and digital solutions to help internal council services and employees be more productive and effective. 
· Work with colleagues across the service to develop and deliver a 3 - 5 year roadmap for priority projects, solutions and systems, identifying opportunities to reduce and rationalise solutions where possible.
· Ensure digital inclusion is a key consideration in the development, implementation and promotion of externally facing digital services. 

· Ensure all websites and digital services comply with accessibility legislation and reflect best practice around usability etc. 
3. You will make a significant contribution to the continued development and improvement of the Digital and ICT Service. You will 

· Act as an ambassador for the service at all times. Actively promote the benefits of digital and ICT solutions to the council, members, residents, service users, customers, partners and businesses. 
· Ensure the service works within the framework set out in the Local Digital Declaration.
· Manage all allocated budgets effectively and identify opportunities to deliver savings and efficiencies from within the service and across the council.
· Develop and implement appropriate disaster recovery and business continuity arrangements for the team. 

· Play an active role in the leadership and management of the D&ICT Service to deliver maximum benefit and value to the council and the Borough. Contribute to the continued development and improvement of the service and council and participate in other service and corporate projects as required.
4. You will ensure that all data and information is managed securely and in line with all internal and external requirements. You will:
· Ensure that data privacy and information security are primary considerations in all digital and ICT projects and service delivery.
· Ensure that there is full compliance with the General Data Protection Regulations (GDPR), all other relevant legislation and compliance standards, and internal policies and procedures. 

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.
All employees have a responsibility of care for their own and others’ health and safety.
The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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