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Person Specification

Job Title: 


Driver
Service: 


Catering 
Role Profile reference: 
OP1
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· Previous employment experience in a driving capacity


	Application form / Interview

	Skills/knowledge and Ability
· Clean full UK driving licence

· Good geographical knowledge of the City of Sunderland

· Good verbal communication skills to share and obtain information.
· Physical ability to lift and move moderately heavy items such as transport containers containing food.
· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.
· Listens to others to assess requirements in order to respond appropriately and efficiently.

	Application form / Interview

	Work related circumstances 
· Commitment to Equal opportunities 
· Flexibility in terms of adjusting working hours to suit needs of the business 

· Compliance with health and safety rules, regulations and legislation.

	Application form / Interview


