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	SERVICE:


	REGENERATION AND LOCAL SERVICES

	SERVICE GROUPING:


	Technical Services – Strategic Highways




	1. 


	POST TITLE:
	School Crossing Patrol


	2. 2.
	POST NUMBER:

	Various

	3. 3.
	GRADE:



	Grade 1
JE Reference No: (A6027)
  

	4. 
	LOCATION:
	An agreed site within County Durham.  

However, you   may be required to work at other places within the Durham County Council boundaries or other locations as reasonably required.  This may be upon request from the Road Safety Manager or delegated representative and is to ensure optimum service to the public.




5. RELEVANT TO THIS POST:
Disclosure & Barring Service:    Subject to DBS Enhanced Disclosure.
  

6. ORGANISATIONAL RELATIONSHIPS:
The post holder will be accountable to the Road Safety Manager.
7. DESCRIPTION OF ROLE: 
To ensure the safety of children crossing the road at designated crossing points between specified times.  The discharge of these duties must not be to the detriment to the welfare of other road users. Duties of the post should be carried out in line with Road Safety Great Britain (RSGB) National Guidelines.
8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
· To carry out the duties of the School Crossing Patrol Service in line with the Road Safety GB Instruction Booklet and Guide, the Council’s Policies and Health and Safety Procedures. 

· To use all uniform and associated equipment provided for the safety of you, the children and all other members of the public, appropriately. 

· To stop traffic and maintain control over children who are awaiting your instructions to cross.

· Liaise with the School Crossing Patrol Supervisor and Road Safety Officer regarding site issues and report any problems or difficulties.  
9.
COMMON DUTIES AND RESPONSIBILITIES:

9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.

 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)

To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)

To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.
9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

PERSON SPECIFICATION:  School Crossing Patrol – Grade 1
	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	QUALIFICATIONS/
ATTAINMENTS


	
	· 4 GCSEs including English Literature and English Language.

· First Aid Certificate.


	Application Form

Certificates



	EXPERIENCE


	· No experience required - full training will be given.
	· Previous experience of working as a School Crossing Patrol.

· Experience working with and/or supervising children.

· Experience as a driver.
	Application Form



	SKILLS and ABILITIES


	· Ability and confidence to communicate effectively with line managers, school staff, children and parents.

· Ability to physically move on and off the road.

· Ability to work alone.


	· Good knowledge of the Highway Code as it applies to pedestrians.

· Understanding of road use and traffic awareness. 


	Application Form

Interview

References

Screening test



	PERSONAL QUALITIES


	· Reliable / confident / honest. 

· Good time keeper. 

· Good Communicator.

· Able to adapt quickly and appropriately to changing situations. 

· Flexible approach to work.


	
	Interview

References

	SPECIAL REQUIREMENTS


	· Contactable by telephone at short notice.
· To be physically fit and able to deal with emergency traffic situations as they relate to the crossing of pedestrians and their own safety.

· The ability to see and respond to any unsafe traffic situations in all directions.

· The ability to hear and respond to any potentially unsafe traffic situations, out of immediate vision 

· Able to adapt to working in all weather conditions.

· Ability to hold and display in one hand a SCP sign weighing up to 2 kilos in all weathers.


	· Ability to travel between sites as required
	Interview

References

Appointment will be subject to passing a physical examination
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