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Job Description
	For HRU use only
	Ref: DBS3724


	Directorate
	CYPL

	Section/Location
	Placement Service Residential Child Care

	Post Title
	Residential Support Officer (Sessional)

	Permanent/Temp
	Permanent

	Grade
	6

	Responsible to
	Placement Services Manager

	Responsible for
	

	Job Purpose

	To carry out the role of an RSO based in Sycamore House working across placement services, working within the policy and procedures of North Tyneside.
Provide holistic care for young people looked after between the ages of 14 and 17 years of age; provide positive and learning experiences for young people to develop and make progress in all areas of life (including emotional, social and physical well-being).
Follow guidance and policies to deliver good services to all young people and families.



	Job Content

	· To work within a multi disciplinary agency framework to promote life chances for children and young people in public care.
· To support and maintain the purpose and function of the unit in particular and service in general, working within policy, procedures and guidance.
· Ensure compliance with national and local guidance and legislation (including those of NTC residential placement services and of Ofsted).
· To ensure that key stages in the stay of young people, such as admissions and discharges, are properly managed and that work reflects decisions recorded in care plans.
· Support key workers in implementing targeted work outlined in care plans and in meeting the day to day needs of service users
· Follow direction from key workers and managers in tasks to be undertaken
· To offer quality care meeting the physical, personal and emotional needs of the children and young people accessing the service.
· To work within an inclusive partnership positively promoting the views of children and young people.
· Undertake targeted work with young people and families to identify and resolve barriers to progress.
· Engage young people in positive activities, encouraging involvement in the community as well as in education, training and employment
· Focus on progressing young people through preparation for independence, including education and work readiness.
· Undertake unit activities and opportunities, including overnight trips
· Ensure that children and their families are aware of their rights and the complaints procedure, using the young person’s preferred method of communication.
· Effectively administer medication as required.
· Focus on the welfare and safeguarding of service users.
· To be part of a team contributing to an open and supportive environment.
· Communicate effectively with colleagues and other professionals.
· Complete effective written records and ensure tasks are completed and information handed over
· To participate in supervision and training in order to enhance professional development, standards and good practice.
· Undertake administrative tasks that support the running of the unit: shift cover, petty cash, repairs (Health & Safety).
· Support the domestic running of the unit (cooking, cleaning, shopping, etc)
· Provide outreach support for young people in other accommodation provision



	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Ability to partake in meetings and represent service users

Effective oral and written communication skills

Recording skills

IT skills - word processing and organisation of information; communication


Ability to deal effectively with/manage challenging behaviour

Ability to work as part of a team.

Able to actively promote the views of children & young people

Committed to supervision and professional development

Commitment to equal opportunities/anti-discriminatory practice


Some understanding   of child development and underlying causes of behaviour

Able to manage time effectively

	Knowledge of relevant legislation and guidance

Car user


	Application Form

Experience 

Interview

Written Exercise

	Qualifications and Training
	NVQ Level 3 Children and Young People / Children’s Workforce Diploma / or Qualification in Social Work

Safeguarding Training


	
	Documentary

	Experience
	Previous demonstrable experience of working with complex and vulnerable young people and families
 

Able to show progress in role

Using own skills and interests to engage and develop young people

	
	Documentary

Interview

	Special Requirements
	Post holder must be at least 5 years older than the eldest service user as per Ofsted recommendation.  

Able to undertake shift work, sleep-in duties, waking nights, weekends and holidays, as per needs of service.

Flexibility - to work across service as required

Physically able to undertake all aspects of role

Empathic caring manner and ability to build trusting relationships with YP
Able to work under pressure and make decisions

Confident in taking actions to develop young people and service

To work in partnership with C & Y P their families/professionals

Act as a role model for young people

	Self confident


	Interview

Personal profile

Interview
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