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Person Specification

Job Title: 
Senior Housing Manager
Service: 
Housing
Role Profile reference:OS7
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· Considerable experience of working in a housing environment at a strategic level in a leadership/management role.
· A good track record of providing and delivering effective strategic housing solutions and high value projects.

· Considerable experience of working with a range of housing partners to deliver innovative housing solutions.

· Experience of developing successful funding bids in relation to housing programmes and initiatives.

· Experience of establishing, attending and reviewing a range of strategic and operational housing working groups, panels and boards.
· Experience of working effectively within a team to achieve positive outcomes. 

· Experience of implementing performance management systems in the delivery of service excellence and ensuring a strong performance culture


	Application Form/ Interview/ Presentation

	Skills/knowledge and Ability
· Knowledge of Housing and Homelessness legislation

· Knowledge of the local and regional housing market, specifically in relation to empty properties and affordable housing

· In depth knowledge of vulnerable people and the housing challenges they can face and associated support services

· Knowledge of Local Housing Authority functions and the workings of local government.

· Proven ability to successfully implement housing or homelessness projects or initiatives, within a given budget.

· Ability to lead, manage and motivate staff 

· Excellent analytical skills to inform current and future housing policy, services and strategy. 

· Excellent communication skills, including writing reports and policies and delivering presentations 

· Ability to build and maintain effective relationships
· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations.
· Able to deliver efficiency and value for money and sound budget management. 

· Excellent leadership and team building skills

· Able to consider both immediate/short term and long term needs when necessary.

· Able to ensure continuous improvement.

· To promote Council Values.

	Application Form/ Interview

	Work Related Behaviours

· Able to persuade, negotiate and influence effectively.
· Be socially confident and self-assured when meeting new people.
· Able to critically evaluate information.
· Be able to adapt behaviour to suit the situation or customer.

· Able to deal with opinions and feelings as well as facts, figures and numerical data.
· Able to pay attention to detail.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.
· Able to be innovative and creative.
· Able to work in a fast-paced environment whilst effectively managing multiple projects


	Short Online Assessment

	Work Related Circumstances 
· Commitment to Equal opportunities 
· Ability to meet the travel requirements of the post.
· Compliance with health and safety rules, regulations and legislation

	Application form
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