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SERVICE:
Regeneration and Local Services
SERVICE GROUPING:
Development & Housing – Planning Development

	1. 
	POST TITLE:

	Building Control Officer

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:
	7 - 10
Job Evaluation Ref Nos:
Grade 7 – N10431
Grade 8 – N10430

Grade 9 – N10429

Grade 10 – N10428



	4. 
	LOCATION:
	Your normal place of work will be County Hall, Durham. However, you may be required to work at any council workplace within County Durham.



5.
RELEVANT TO THIS POST: 
Flexible Working:
Subject to service needs the council’s flexible working policy is applicable to this post
Disclosure & Barring Service:    
N/A
  6.
ORGANISATIONAL RELATIONSHIPS:
This post reports to the Principal Building Control Officer and is responsible for assisting in the delivery of the Building Control service for one of the area Building Control teams within one of the Planning Development service areas.
7.
DESCRIPTION OF ROLE:
The Building Control Officer will be responsible for assisting in the provision of the Building Regulation service ensuring the effective delivery of the statutory processes. In doing so the post holder will assist the Principal Building Control Officer in engaging customers including the general public, applicants, stakeholders and the development industry in the Building Control service. In doing, so the post holder will carry a case load of varied duties across a wide spectrum of building control activity.

   

  
8.
DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:

1. To participate within a locality area to ensure smooth delivery of the service in a timely and customer focussed manner.

2. To provide professional Building Control advice within an area locality team.

3. To assist the Principal Building Control Officer in liaising with other services/outside bodies; community groups and Elected Members as required delivering effective and responsive Building Control services as necessary. 

4. To assist the Principal Building Control Officer in contributing to service improvement initiatives and effective performance management for the Building Control Service.

5. To assist the Principal Building Control Officer in meeting the demands/requests of the public, including community groups and organisations to both engage the community in the service and to further the interests of the service.

6. To support the Principal Building Control Officer to implement Building Regulations and their enforcement in accordance with powers delegated by the council, including

· Pre Application advice and guidance

· Receipt, validation, administration and plan examination of applications for Building Regulation Approval, including applications submitted as part of the LABC Partner Authority Scheme

· Site inspection of developments to determine building work carried out on site is compliant with Building Regulations and any other relevant Legislation.

· Processing of Initial Notices submitted by Approved Inspectors

· Processing of consultations for all types of Building Regulation Applications.

· Administer the Council’s responsibilities in relation to Dangerous Structures and Demolitions

· Enforcement of Building Regulation Legislation

· Maintain a Competent Persons Register in relation to Building Control work

· Advice and guidance in relation to disabled access and the Equality Act
· Maintain documentation and information as required by statutory regulations relating to Building Control

7.
The above duties and responsibilities are not exhaustive, and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by the Senior Building Control Officer.

9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.
9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

10.
Salary and Bars

The Building Control Officer post encompasses the salary range from grade 7 to 10 which equates to Spinal Column Points 15 to 31.  Job evaluation has been undertaken for the four different grades.  The Bars are as follows:

	Grade 7 (scp 15 to 22)
	Qualified to HNC level or equivalent in a building related subject.



	Grade 8 (scp 20 to 25)
	Qualified to HNC level or equivalent in a building related subject and experience of working within a Building Control environment.

	Grade 9 (scp 24 to 28)
	Qualified to HND level or equivalent in a building related subject and substantial experience of working within a Building Control environment.

	Grade 10 (scp 27 to 31)
	Qualified to HND level or equivalent in a building related subject and full membership of RICS, CIOB or ABE or equivalent and significant experience of working within a Building Control environment and able to demonstrate with evidence their significant experience working upon larger more complex projects.


Progression through the grade is determined by an objective measurement of evaluation criteria which is considered at a progression interview.  The progression panel consists of at least one Building Control Team Leader and one Principal or Senior Building Control Officer.  The employee will be expected to be undertaking the actual work and demonstrating competency commensurate with their career grade rather than just having the training or skills to allow them to potentially undertake such work.  The panel will consider each employee’s suitability to progress based upon a number of measures including but not exclusive to:

· Professional approach and committed to own development

· Delivery of strong personal levels of performance, relevant to service PI’s in existing duties

· Applies relevant knowledge in practice

· Demonstrates the ability to reflect on best practice

· Builds reflective relationships with internal and external partners

Person Specification:  Building Control Officer (Grade 7 to 10)
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· HNC or equivalent in a building related subject
· (To progress to Grade 9) – HND or equivalent in a building related subject

· (To progress to Grade 10) – HND or equivalent in a building related subject and full membership of RICS, CIOB or ABE or equivalent
	· Professional qualification (CIOB, RICS or ABE) or equivalent Professional Qualification
	Application form

Selection Process

Pre-employment checks



	Experience
	· Demonstrate experience / knowledge of Building Regulations and other legislation

· Demonstrate experience / knowledge in Surveying/Construction related employment

· Demonstrate experience / knowledge of Building Control Enforcement services

· Demonstrate experience / knowledge of Dangerous Structures and associated Legislation

· Relevant knowledge of Demolition services

	· Construction related work experience

· ICT skills relevant to construction activity
	Application form

Selection Process

Pre-employment checks



	Skills / Knowledge
	· Relevant up to date knowledge of all relevant Building Regulation Legislation in relation to Building Control services
· Relevant up to date knowledge in relation to administering the Council’s responsibilities relating to Dangerous Structures and Demolitions

· Ability to carry out site inspections to establish compliance with Building Regulations

· Ability to carry out investigations of alleged contraventions of the Building Regulations and take enforcement action where necessary

· Ability to carry out plan examination of submitted Building Regulation applications to determine compliance with Building Regulations and other relevant legislation

· Good interpersonal skills, including the ability to communicate effectively, both orally and in writing, with a wide range of people from different backgrounds

· Ability to demonstrate customer orientated approach to service delivery

· Ability to establish stakeholder relationships and to communicate effectively with a wide range of partners; including other employees of similar disciplines both from within the council and external bodies
· Ability to recognise key issues, identify problems and find, and implement, solutions

· Good knowledge of Building Control service issues including national and local performance framework

· Good knowledge of community engagement and customer first approach to service delivery 


	· Knowledge of statutory process relating to other related disciplines

· Familiarity with and ability to use relevant ICT infrastructure

· Knowledge of LABC structure and services


	Application form

Selection Process

Pre-employment checks



	Personal Qualities
	· Self-motivation

· Ability to show determination to achieve results; to see complex projects through to completion

· Willingness/ability to work on own initiative and/or as part of a team, maintaining high levels of integrity and discretion

· Positive approach to customer care, performance management

· Positive and can do approach to service delivery

· Willingness to undertake flexible working arrangements to meet service and project requirements

· Persevering and problem-solving approach

· Travel is an essential requirement of the post

· May be required to work outside of normal office hours
	· Ability to understand corporate implications of decision making process


	Application form

Selection Process

Pre-employment checks
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