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	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Excellent communication skills.  Excellent literacy and numeracy skills.  Ability to work on own.
The skill necessary to quickly address system failure that creates budgetary, service or organisational difficulties.

Experience of working with other agencies and professionals
Influencing and negotiating in a tactful and diplomatic manner with people at all levels
Capable of recognising potential for abuse.  

Sound understanding of North Tyneside’s Adults safeguarding policies and procedures.
Sound Understanding of Equal Opportunities.

Ability to work without direct supervision and be an effective team player

Competent IT skills to enable effective communication, performance monitoring.
Understanding of Health and Social care policy, legislation and guidelines and their underpinning principles.
Understanding of the cultural needs of different user groups.


	
	Application form.

Interview.

References.

Documentation

	Qualifications and Training
	Minimum of 5 GSCE’s or equivalent


	Relevant Housing or management qualification
Understanding of Office 365
	Application Form.

Documentation.

References

	Experience
	Experience of delivering support service to older tenants
Experience of working with partners ad stakeholders

Ability to work in a pressurised environment and manage completing demands
Experience of delivering a high-quality customer service

	Previous relevant supervisory experience

Previous experience of working in Housing


	Application Form.

Interview.

Documentation.

References


	Special Requirements
	The ability to work to a high standard even during periods of uncertainty.
The ability to work within a political context
To be available for out of hours cover as and when required
Must be able to meet the travelling requirements of the post

	Access to a full driving licence and vehicle
	Application form


Person Specification 
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