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JOB DESCRIPTION

ADULT & COMMUNITY BASED SERVICES
JOB TITLE:
SPORTS COACH – LEVEL 1 

DIVISION:
PREVENTATIVE & COMMUNITY BASED SERVICES
GRADE:


Band 6  
RESPONSIBLE TO:
SENIOR SPORT AND PHYSICAL ACTIVITY COORDINATOR; FACILITY MANAGERS
POST REFERENCE: 
105559
Purpose of Post

To provide high quality customer service, clear instruction and safely assist the supervision of a range of participants in a range of activities and environments.
Key Relationships
1. Work effectively with Management Team to enable delivery of high quality   
service provision.

2. Work effectively with fellow Instructors and Coaches to ensure safe 
delivery of high quality provision.

3. Work effectively with all service users delivering high quality customer 
service.

4. Work effectively with all relevant internal and external partners to deliver a 
positive health and exercise offer.

Main Duties and Responsibilities

1.  To work as part of a team of coaches assisting the delivery of a variety of instructional programmes of activities/services throughout the borough.
2. To assist in the day to day organisation and running of programmes of activity at a variety of venues within Hartlepool.

3. To assist in the promotion of the Leisure, Recreation and Participation services as well as the positive benefits of engaging in services and programmes. 
4. To assist in the delivery of programmes and activity providing clear instruction and ensuring planning, preparation and communication with other coaches and volunteers is done in advance of delivery.
5. To ensure that the environment within which the activity is to take place is safe, clean and prepared in advance for use by the public. Ensure risk assessment is read, signed, understood and implemented and any changes or deficiencies are reported to the appropriate manager as soon as possible. 
6. To assist in the set up and take down of equipment as necessary
7. Be responsible for the conduct and safety of participants whilst assisting in the provision of activity sessions. Work with the lead coach to implement ground rules and expectations to ensure the session is safe and effective. 
8. Actively monitor participants throughout the session and ensure you intervene should any aspect of the session create a risk to anyone involved.
9. To administer First Aid and use the Defibrillator if the need occurs to preserve life
10. To assist in the day to day administration and record keeping of the sessions, ensuring that all participants have completed a medical form and all sections are completed suitably, participants have paid the appropriate activity charges and completed any further administration appropriate to the programme.
11. To liaise with users and/or parents of children attending sessions, ensuring high quality customer service.
12. To adhere to Hartlepool Borough Council and relevant Governing Bodies policy and procedure specifically relating to Health and Safety, Safeguarding, Leisure Watch and Data Protection. This list is not exhaustive. 
13. To wear Hartlepool Borough Council uniform as provided by specific service area and adhere to Hartlepool Leisure, Recreation and Participation Coaches Code of Conduct.
14. To attend regular forums/team meetings to discuss service developments, share information and remain up to date.
15. Any other duties of a related nature which might be required and allocated by management. 
16. To conduct yourself in a professional manner at all times maintaining Hartlepool Leisure, Recreation and Participation services positive ethos. Actively promote Hartlepool Borough Council Services, ensuring no conflicts of interest impact upon service delivery and promotion. 
Changes

Over time Council services change and develop.  This can impact upon the main duties and responsibilities of the role, and subsequently the post holder, who will be required to adapt. Any changes will be appropriate to the grading of the post and will be made in discussion with the post holder.

Date:  
HARTLEPOOL BOROUGH COUNCIL IS COMMITTED TO SAFEGUARDING AND PROMOTING THE WELFARE OF CHILDREN, YOUNG PEOPLE AND VULNERABLE ADULTS.  IF THIS POST IS SUBJECT TO SAFER RECRUITMENT MEASURES THEN A DISCLOSURE AND BARRING SERVICE (DBS) CHECK WILL BE REQUIRED.

[image: image1.jpg][image: image2.jpg]www.hatrtlepool.gov.uk

Hartlepool Borough Councilis an equal opportunities employer:

(e

<

HARTLEPOOL
'BOROUGH COUNCIL.





[image: image2.jpg]