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Job Description
	For HRU use only
	Ref: DBS3809


	Directorate
	Children Young People and Learning

	Section/Location
	Schools Improvement Service

High Borrans Outdoor Education Centre

	Post Title
	Housekeeper/Cook

	Permanent/Temp
	Short Term Contract

	Grade
	APT&C Grade 4:  £18,795 - £19,171

	Responsible to
	Head of Centre

	Responsible for
	Support of domestic and catering services provision at High Borrans OEC

	Job Purpose
	

	· To support the Senior Housekeeper in maintaining our high domestic standards at High Borrans OEC

· To support the Cook in Charge in maintaining our high catering standards at High Borrans OEC



	Job Content
	

	Main Duties of the Post:

· Maintain high standard of presentation of the Centre, ensuring a clean, comfortable and homely environment for all visitors.

· To make a specific contribution through an area of responsibility (linked to Centre need and personal skills, experience and expertise)

· To undertake cleaning duties as directed, and ensuring health and safety standards are met.

· Sort and organise bed linen and arrange for this to be laundered.

· Lay up tables and serve meals to visitors.

· Organise and contribute to dish washing after meals.

· Assist with kitchen operations as directed e.g. serving hot food, laying out a continental style breakfast, preparing packed lunches and deep cleaning

· Some cooking as required to support catering rota

· Public liaison, visitors/staff/customers including first aid and fire safety.

· Contribute positively to the High Borrans staff team, work closely within the domestic and catering team.

· Contribute to a friendly welcoming and relaxing atmosphere at the Centre.

· Contribute to Centre environmental policy

The above is a broad statement of the character of the post.  It is not an exhaustive list or detailed account of the duties and responsibilities of the post but aims to give a general appreciation of the post.



	Performance standards
	

	· To maintain high domestic and catering standards at High Borrans OEC

· Meet  hygiene standards as set by Environmental Health and NTC

· To manage one area of responsibility pertinent to job outline



	Working conditions
	

	· Based at High Borrans Outdoor Education Centre (located 3 miles northeast of Windermere on the edge of the Kentmere fells (2 miles north of the village of Ings) 

· Up to 25 weekends per year depending on bookings. When Centre is empty at weekends hours are shifted into the week where possible, and in an empty week shifts move to 8am-4pm or 9am – 5pm

· Routine early or evening working (shifts typically 7am – 3pm or 11am – 7pm)

· Occasional spilt shifts to cover staff holidays or sickness

· Work pattern based on a pre agreed rota, an element of flexible working is possible by negotiation.




Person specification

	Directorate
	Children, Young People and Learning

	Section/Location
	Schools Improvement Service

High Borrans Outdoor Education Centre

	Post Title
	Housekeeper/Cook 

	Permanent/Temp
	Short Term Contract

	Grade
	APT&C Grade 4


	Factor
	Essential
	Desirable
	Assessment means



	Skills knowledge aptitudes


	Knowledge and understanding of current domestic Health & Safety practices 

Ability to provide quality domestic service to visitors and staff at High Borrans

Ability to communicate effectively and appropriately 


	Ability to assist with food preparation 

Knowledge of kitchen operations including serving of meals
	Application form/

Interview

	Qualifications and training


	Proven training and competence in domestic services appropriate to residential centres


	 Level 2 Food Health and Hygiene

Driving Licence

Experience of driving minibuses

First Aid

Basic Computing skills

Fire Safety
	Application form/ interview/ certificates

	Experience


	Experience of  providing a domestic service 

Experience of ‘front of house’ i.e. working directly with customers.
	Experience of providing catering and/or domestic service for a range of children and adults in a residential setting
	Application form/ Interview

	Disposition


	Interested and committed to providing a quality residential environment for young people and adults

Willingness and ability to communicate

positively with visitors and other staff

Able to work within teams, show initiative and work independently

Positive attitude and ability to take personal responsibility for role and conduct

Provide colleagues with same standard of service as visiting staff and young people
	
	Application form/

Interview



	Special requirements


	Rota pattern of working requires flexibility
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