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PERSON SPECIFICATION FOR THE POST OF PASTORAL SUPPORT OFFICER
Grade 7 (£22,911- £23,317 pro rata)

37hrs per week, term time plus 2 weeks, permanent

	Criteria
	Essential
	Desirable
	Evidence gained from

	Application
	· Fully supported in reference

· Well structured letter indicating experience to date
	
	· Supporting letter / 
statement

· Application form

· References

	Qualifications
	· Minimum of 5 GCSE’s at grade C and above, or equivalent qualifications 

· BTEC Higher, NVQ Level 4, foundation degree or equivalent

· Relevant suitable experience  
	· Candidate will hold appropriate qualification, or be able to demonstrate competency through proven experience in a similar role


	· Application form

	Knowledge, Skills &  Experience
	· Ability to communicate effectively with young people and parents/carers

· Awareness and understanding of behavioural issues and problems 

· Good ICT skills and accurate record maintenance

· Ability to produce written reports to a high standard using word processing and spread sheet packages

· Previous experience of working with young people

· Understanding of child protection issues
	· Working knowledge of Microsoft applications.

· Working knowledge of SIMS package

· Knowledge and understanding of support agencies for young people 

· Understanding or child protection issues
	· Application form

· Reference

· Interview

	Professional Development


	· Demonstrates an interest in own professional 
development
	· Attendance at relevant courses 
	· Application form

· Reference

· Interview

	Personal Qualities
	· Clear, calm authority when dealing with adults and young people

· The ability to work as a member of a team but also the ability to work independently and use initiative when necessary

· The ability to work effectively and efficiently within set deadlines

· Excellent interpersonal skills and the ability to communicate effectively with young people and adults, combining tact, diplomacy and discretion

· A commitment to maintaining confidentiality of sensitive information

· Drive and enthusiasm

· Resilience 
	· Willingness to be involved in extra-curricular activities
	· Application form

· Reference

· Interview
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