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Person Specification

Job Title:   Wheelchair Assessor


Service:     Adults Social Care (Wheelchair Team)

Role Profile reference: PC3/4
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· Qualification in Occupational Therapy, Physiotherapy or Nursing, to work with adults and children
· Ability to obtain competencies associated with the Wheelchair Assessor post

	Application Form/ Interview

	Skills/Knowledge and Ability

Ability to develop knowledge and experience of:
· Undertaking moderately complex/complex assessment of people in order to support them to mobilise safely and independently in their home and community. This may include working with vulnerable adults and children in a front-line service delivery role.
· Working within a wider multi-disciplinary team which may be virtual, to undertake delegated tasks in order to support people with successful mobility.
· Working with undergraduates in order to promote the continuous development of associated professions.
· Be able to communicate effectively verbally, in person or over the telephone, and in writing to share and obtain information.
· Listens to others to assess requirements in order to respond appropriately and efficiently.
· Able to effectively use a PC to prepare documents, record information or input data.
· Be able to provide excellent customer service by being able to delight customers, and deliver high quality tailored services to meet needs and exceed expectations.
· Able to persuade, negotiate and influence effectively.
· Presentation skills.
· Able to make decisions and reach conclusions.
· Seeks and considers the views of others.
· Able to work effectively within a busy team environment, or independently.
· Following new ways of working, particularly adopting innovative and flexible methods in meeting day to day tasks.
· Able to adapt to changes in colleagues, settings and working environment.
· Able to critically evaluate information.
· Be able to adapt behaviour to suit the situation or customer.
· Able to analyse the behaviour and motives of others.
· Able to pay attention to detail.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.
· Be sympathetic, caring and supportive to others.
· Able to take a long-term strategic perspective.
· To demonstrate the Council’s values.

	Application Form/ Interview/ Online Assessment

	Work related circumstances 

· Ability to meet the travel requirements of the post; the post holder being based at the ILC, but also being required to work from agile locations as appropriate. 
· The ability to work outside of normal working hours to meet the needs of the service which may be delivered over 7 days. Where this is required, this will be delivered through a rota system with weekend enhancements where applicable.
· Compliance with health and safety rules, regulations and legislation.
· Commitment to Equal opportunities. 
	Application Form/ Interview
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