[image: image1.jpg]




JOB DESCRIPTION

REGENERATION & NEIGHBOURHOODS

JOB TITLE:
WASTE OPERATIVE 

(FTC 8 MONTHS GREEN WASTE)
DIVISION:
OPERATIONS

GRADE:


BAND 6 

RESPONSIBLE TO:
WASTE OFFICER 
POST REFERENCE: 
107021
Purpose of Post

To undertake, usually as a member of a team, duties connected with the removal of Household and Commercial Waste or any associated work at various locations in Hartlepool.  
The post holder will also be expected to:

· Training and requalification – the post holder will be expected to undergo training and successful requalification as required to maintain necessary certification to carry out roles and operate associated machinery

· Physical fitness – the post is demanding and post holder is expected to be physically active.

· Outdoor working – the principle role is based outdoors where the post holder will be expected to work all year round in all weather conditions.

· Operational location – The post operates out of the Councils depot in Hartlepool working throughout the borough of Hartlepool and also other areas within the north east region.

· Occasional and exceptional hours of work – the post holder will be expected to occasionally work outside normal core hours to complete work or respond to emergencies in accordance with the needs of the service.  Operatives may be required to work weekends or other none working days for bank holiday catch up collections or training. 
· Health Surveillance programme – the post holder will be expected to participate fully in this programme. 

Key Relationships

· Waste and Environmental Services colleagues

· Waste and Environmental Services Managers

· General Public

Main Duties and Responsibilities

1. Assist in the delivery of effective and efficient refuse and recycling services.

2. Move, lift and handle refuse / recycling containers (generally wheeled bins) and load refuse / recycling into the collection vehicle.
3. Assist the driver in the safe maneuvering of his/her vehicle and to act as a reverse assistant when required. 

4. Operate the bin-lift mechanism in accordance with the accredited manufacturers training. 
5. Carry out  working activities in such a way as to ensure compliance with:-

· Health and Safety at Work Act

· Hartlepool Borough Council’s Safety Policies and procedures

· Conditions of employment of operatives and the councils ‘Code of Conduct’ 

· Client requirements/conditions of contract

6. On a daily basis, assist in the monitoring and reporting of the quality of the materials collected and when bins are presented incorrectly, provide notification to the crew leader.  
. 

7. Assist in the compilation of accurate records of refuse and recycling collections (e.g. over loaded bins, incorrect presentations, contaminations, side waste) and provide notification to householders by placing labels on wheeled bins as per agreed procedures.

8. Assist in the implementation of Customer Care and appropriate quality assurance initiatives under direction from the Waste Officer.
9. Ensure completion of timesheets etc. in accordance with agreed procedures.

10. Assist the crew leader in the reporting of all accidents, incidents, near-misses and defects. 

Any other duties of a related nature which might reasonably be required and allocated by the Waste Officer.
Changes

Over time Council services change and develop.  This can impact upon the main duties and responsibilities of the role, and subsequently the post holder, who will be required to adapt. Any changes will be appropriate to the grading of the post and will be made in discussion with the post holder.

Date:  Sept 2018
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