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Person Specification

Job Title: 
Highways Delivery Manager
Service: 
Highways Operations
Role Profile reference: OP6
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· Knowledge and experience of Health and Safety issues and legislative requirements of the service area

· SMSTS certification

· IOSH/ NEBOSH certification
· Communicate effectively to share information, obtain information and have dialogue with others either in person, over the telephone, or through written communication.

· Customer service experience to delight customers, deliver high quality tailored services to meet needs and exceed expectations.
· High level of understanding and working knowledge of technical and legislative context of the service area. 

· Work at a fast pace and cope well with higher levels of workload.


	Application Form/ Interview

	Skills/knowledge and Ability
· Ability to establish direction, influence others towards shared goals and empower, inspire and motivate individuals.

· Ability to identify and manage risks effectively.

· Ability to manage contract budgets effectively.

· Ability to operate effectively with a high volume, high sensitivity workload.

· Ability to make effective decisions which balance competing objectives and resources.

· Able to effectively use a PC to prepare documents, record information or input data.

· Ability to build and maintain effective relationships with all stakeholders and the wider community.

· Ability to develop skills and knowledge of the service area.

· Able to pay attention to detail.
· To demonstrate the Council’s values.

	Application Form/ Interview

	Work Related Circumstances 
· Willingness to work unsocial hours and various shift patterns.

· Ability to meet the travel requirements of the post

· Commitment to Equal opportunities 
· Willingness/ ability to work outside in all weathers
· Compliance with health and safety rules, regulations and legislation.


	Interview
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