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	Post Title
	School Nurse Assistant

	JE Reference 
	W536
	Grade 
	D
	SCP Range
	19-21


Reporting line:




Job Purpose:


The main role is to support the school nurse in identifying the health promotion needs and delivering health education advice to parents and children within defined schools. All work undertaken must be under the supervision of the named School Nurse attached to the school, ensuring that the health promotion topic has been agreed prior to delivery.

The post holder will also be expected to support the school nurse with school age health screening of all children in reception year. The post holder will measure growth of Year 6 pupils for the National Child Measurement Programme.

Relationships:

Accountable to:
School Nurse
Accountable for: 
N/A

General Contacts:
Individuals, families and communities, Health Visitor / teams, Public health nursing teams, Other Healthcare professionals, Children & Families Services Team, Community Groups, GP’s & Primary Health Care Team Children’s Social Care, Child and Adolescent Mental health Services, Schools, Voluntary / Independent Sector, Safeguarding Team, Public Health Directorate, Student Nurses and other learners, Child health system staff.

Key duties and responsibilities:

Communication

1. To establish clear and effective communication links with children/young people, parents and carers and a range of professional from statutory and voluntary organisations.

2. Recognise potential communication barriers and implement ways of promoting effective communication.

3. Utilise a range of communication methods with colleagues and other agencies including electronic communication.

4. To be a team player, communicating information to the team and participating in setting action plans to address the public health agenda.

5. To attend and participate in allocation of work meetings and full team meetings.

6. To liaise with the School Nurse regarding future projects or information given by the parents or teachers.

7. To complete all electronic documentation for each child/family following a client contact.

8. To maintain confidentiality at all times, adhering to the Data Protection Act and Trust policies.

9. To inform the School Nurse of any deviations from the normal at the earliest opportunity.

10. To work in partnership with other agencies in supporting all children to achieve optimal health.

 Patient/Client Care

1. To assist with the planning, organisation and implementation of defined areas of the Healthy Child Programme under indirect supervision.

2. To promote a healthy living ethos to children, young people as well as other agencies e.g. healthy eating, exercise, stopping smoking, sexual health.

3. To independently deliver health education session within schools utilising appropriate resources and utilising IT facilities to ensure all children are fully engaged.

4. To assist the School Nurse in the assessment, planning, implementation and evaluation of care given to the school age child.

5. To provide information to parents on an agreed range of health issues, following discussion with the team members.

6. To carry out independent home visits to discuss health matters with parents after full consultation and agreement with the School Nurses.

7. To support in school based drop-in session within school for the parents to bring health issues for discussion.

8. To assist the School Nursing Team during school based immunisation sessions, ensuring that the children are orderly prior to the immunisation.  Following immunisation, the postholder will assist the School Nurse, offering support if appropriate to those children who need it.

9. To support with the reassessment of continence products for children, actively promoting continence and providing advice on toilet training.

10. Within the special schools carry out nursing interventions delegated by the school nurse. Be responsible for the direct care delivery detailed in the care plan identified by the school nurse case holder.

11. To ensure that any change in patient care and need are communicated efficiently to the school nursing sister.

12. To administer and store medicines after appropriate training and competency assessment in accordance with Trust guidelines.

Planning, organising and evaluating

1. To plan health promotion displays to be provided in schools.

2. To plan delegated work within their diary

3. Organise screening sessions within schools, ensuring timescales are achieved.

4. Plan all screenings, health promotion sessions with the school nurse for the academic year.

5. To plan and deliver basic teaching/awareness raising sessions to parents, children and the whole school community, following agreement with the School Nurse.

6. Support the team in the development of power point teaching sessions to deliver health promotion session within school

Analytical and Judgemental

1. Use own judgement to identify solutions to a range of day to day problems, seeking advice where appropriate from the school nurse.

2. Assess situations and changes to client’s health and behaviour and report back to the school nurse.

Personal and People Development

1. To contribute to own personal development by participating fully in an     appraisal system.
2. To ensure that personal learning needs are identified and that these are brought to the attention of the Clinical Lead.

3. To attend and participate in team meetings.

4. To participate in group Clinical Supervision sessions in accordance with policy.

5. To be committed to gaining knowledge and skills required to fulfil the role, ensuring these are kept up to date.

Human Resources

1. Demonstrate own role and duties to new staff

2. To undertake and fully participate in appropriate in-service training and staff development reviews. 

Freedom to act

1. Act under the guidance of the School Nurse to deliver packages of care

2. Organise and manage own workload and be responsive to changing needs of the service.

3. Work to clearly defined polices and guidance.

Service and Quality Improvement

1. To take responsibility for being aware of the Trust policies and procedures, ensuring that these are adhered to at all times.

2. To ensure that any verbal complaints are relayed to the Clinical Lead in a timely and accurate manner.

3. To offer suggestions and contribute to action planning within the service, which will assist in improving the service quality.

4. To respond appropriately to new or revised guidelines regarding health issues.

5. To be aware of the key objectives of the Divisional Plan, so that all work can contribute to the achievement of them 

6. To assist in the completion of audits and monitoring of care delivery as directed by the Clinical Lead.

7. To respond proactively to changes which are planned or unplanned.

Health and Safety

1. To adhere to the guidelines for lone workers, particularly when carrying out a home visit.

2. To attend Statutory and Mandatory Safety training.

3. To follow all risk management policies and Health and Safety regulations.

4. To report all incidents in accordance with policy.

5. To report all accidents, near misses and untoward incidents immediately to the School Nurse and Clinical Lead, ensuring that the documentation is completed within the specified timescale.

6. To be aware and comply with all MRCCS infection prevention control policies (including hand hygiene, personal hygiene, environmental and food hygiene). To undertake annual training/updates in infection prevention and control.

7. Prepare for and undertake the protective interventions that I am responsible for in a manner that is consistent with evidence based practice and maintain patient safety.

Safeguarding Children and Young People

1. Be aware and comply with all Trust safeguarding children and young people policies (including supervision, record keeping and information sharing). 
2. Refer any concerns regarding a child to the School Nurse  or Team Leader immediately

3. To understand the post holders roles and responsibilities regarding keeping children and young people safe and promoting their general welfare.

4. Have access to local and national health and multi-agency procedures,         protocols and guidance to support them to safeguard and promote the welfare of children and young people. 

5. Undertake supervision as laid down in the Trust’s Safeguarding Children        Training Policy and Safeguarding Children Supervision Policy respectively.  

6. To undertake annual training/updates in safeguarding children and young people.
Financial Resources

1. Check equipment, stock levels and expiry dates as necessary

2. Be financially aware to manage Trust resources appropriately and effectively

General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
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Author: Fran White 
	POST TITLE
	GRADE

	School Nurse Assistant
	D


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Experience of working with children. 

· Experience organising and planning own work. 


	· Previous experience of working with young people and with families. 
· Previous experience of working in a school environment 

· Previous experience of working with school age children 

· Experience of delivering health promotion to parents or children 

· Experience of working with children with special needs.
	A, I

	SKILLS AND ABILITIES
	· Able to demonstrative effective communication skills with a wide range of both children and adults at all levels.  

· Able to respond sensitively to differing client needs

· Good IT skills

· Able to demonstrate initiative and self-motivation.
	
	A, I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Good general education to GCSE level or equivalent in English.   

· NVQ Level III in Health and Social Care or Early Years and Education. 

· Demonstrate an awareness of the importance of confidentiality. 

· Knowledge of school age child’s development. 

· Knowledge of the health issues that parents have.  
	· Demonstration of recent study.
· Knowledge of factors that impact on a child’s health within MRCCS  
	A, I,C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement

· Enthusiastic. 

· Flexible and adaptable 

· Responsible and confident attitude. 

· Positive approach. 
· Able to transport own self and equipment around the organisation.
	· Full driving licence 

· Evidence of own continuous personal and professional development


	A, I, C 

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users


	· Evidence of having completed training in  equality and diversity awareness
	A,I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 


	· Evidence of surpassing customer expectations or service targets / goals
	A,I 


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
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