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	Directorate
	Community Services, Adult Social Care

	Section/Location
	Adult Social Care, Assessment and Support Planning Functions (including Older People, Physical Disability, Learning Disability, Mental Health, Sensory Impairment and Substance Misuse), Reablement and Safeguarding, various locations borough wide

	Post Title
	Social Worker

	Permanent/Temp
	Fixed Term

	Grade
	Grade 9 

	Responsible to
	Operational  Manager/Senior Social Worker

	Responsible for
	None

	Job Purpose

	To ensure that the Council has a modernised care management function which delivers safe, personalised services.  To contribute to the aim and vision of Adult Social Care and being an effective part of a single team.  To implement the personalisation agenda resulting from the Health and Social Care Bill. To promote the Reablement agenda within the Health and Social Care community, and the use of Reablement approaches within Adult Social Care.
To ensure that the Council has a “lean” process, which provides the right service to the right people, at the right time, and which enables workers to support people in a holistic way – ensuring the principles of least possible intervention.
To promote the development of both the service and their own skills in line with the Professional Competencies Framework – Professionalism; Values & Ethics; Diversity; Rights, Justice & Economic Wellbeing; Critical Reflection & Analysis; Intervention & Skills; Contexts & Organisations; Professional Leadership.

To work under the direction of the Operational Manager and Senior Social worker  to provide an effective Adult Social Care service within the above functions, for the delivery of high quality assessment, care management or care co-ordination (as appropriate), care planning and review of customers and their carers.  This will be in the context of assessed need, relevant legislation, government policy, agreed eligibility criteria, risk and Council policies and procedures.

To work at the direction of the  Operational Manager and Senior Social Worker in the delivery and development of the Assessment and Care Management teams in relation to:

· Performance targets and objectives

· Workforce development  Legislative and statutory requirements

· Organisational improvement


	This relates to posts in the following teams:

· Older Person and Physical Disability Care Coordination Function

· Community Mental Health Care Coordination Function

· Community Learning Disability Care Coordination Function

·  Hospital Discharge Reablement Team

· Psychiatry of Old Age Service Care coordination Function

· Support Planning and Brokerage Function
· The post holder will be expected to have/work towards specialist knowledge in respect of the area they are working in, including Mental Health, Learning Disability, Older People, Physical Disability, Sensory Disability and Substance Misuse.

· The post holder will be expected to have/work towards specialist skills in respect of the area they are working in, e.g. Case Management and single Care Coordination or Support Planning, Brokerage and Review.


	Job Content

	· To work at the direction of the Operational Manager/Senior Social Worker in the effective and efficient operation of the team.  This is specifically in relation to:

· Ensuring performance objectives and targets are implemented within their role, and work within systems to monitor performance

· Ensure budgets and financial thresholds are adhered to.
· Ensure consistency of application of FACS eligibility criteria in line with Council policy

· Work within health and safety arrangements, and take appropriate responsibility for their own Health and Safety and that of others 
· The promotion of Personalisation and where appropriate be involved in the development of systems and processes within the Team to support this

· Supporting the ongoing development and use of the Resource Allocation System and effective support planning

· Support the use and promotion of Direct Payments and Self Directed Support across their caseload 
· The promotion, development and use of Safeguarding within the team including attending strategy meetings and undertaking investigations

· To work within the context of Children’s Safeguarding and the Whole Family Approach, where appropriate.
· Responding to complaints from customers within agreed timescales

· To have an active caseload appropriate to their knowledge, skill and service area 
· To undertake duty functions and respond to urgent referrals as required, as per the functions of the team in which the post holder is based.
· Undertaking accredited and in house development and training as appropriate and as required by the Authority
· Where appropriate to the workers skills and experience, provide a mentor role to students and newly qualified/developing staff in line with the Competencies framework for Social Care staff.
· To be involved in the design and deliver of in house training, as appropriate to the post holder’s skills and areas of expertise

· Support the effective development of support planning / care co-ordination (as appropriate)

· Chair meetings, including team meetings, care team meetings and case conferences 
· To comply with the Operational Manager in the completion of audits of case recording (electronic and file) in accordance with the quality assurance process

· Take responsibility for continuing personal development and participate in appropriate training and development activities.

· To work in an effective partnership with multi- agency partners linked to service area and to ensure that appropriate agency policies and procedures are adhered to.
· To assist in areas of service development and improvement in the team and service area
· To identify and advise the Operational  Manager of all issues affecting service delivery
· Actively promote a positive view of the Council and Adult Social Care service both within the team and externally
· To support and take part in projects across Adult Social Care

· Any other duties commensurate with the grading of this post.


	Performance standards

	Serving our residents and visitors
· You understand and are skilled to recognise and meet differing needs.

· You ask for, and act on, feedback from customers.

· You apply the customer service standards. 

· You are professional, friendly and helpful to customers, treating them fairly, and giving accurate and honest information, using simple language. 

· You communicate in a way that is effective for each person.

· You will take ownership of a customer’s problem and work to resolve this as soon as possible. Where the problem is transferred to someone else you make sure that the customer is aware of what is happening.
Self awareness and taking personal responsibility

· You take part in learning activities, making the most of the learning experience (e.g. taking notes, asking questions, taking part in required tasks). 

· You put new knowledge, understanding, or skills to practical use on the job.

· You share your new knowledge and skills with others.

· You discuss your learning and development needs with your line manager and agree appropriate actions.  

Effective communication

· You present information in a way that is appropriate to the topic and audience and in line with the council’s guidelines.   

· You actively listen by paying attention to messages from others, confirming your own understanding and responding appropriately.

· You take responsibility for asking others to clarify things when you are not sure what is expected.

Making change happen

· You respond positively to change and communicate positively about change to others.

· You suggest ideas for improvement and new ways of doing things better.

· You treat change or new situations as an opportunity for learning or growth.

· You evaluate and learn from the outcomes and impact of change.

· You are prepared to change your working practices and behaviours where necessary.

· With the support of your manager you are aware of how your work fits in with the council/ service area’s priorities.

· You work to a high standard, take pride in what you do, and approach work challenges with a “can-do” attitude, that includes good time keeping, and does not waste council resources etc.

· You make sure that your behaviour is in line with governance and regulatory guidelines such as health and safety, equality and diversity.

· You keep up to date on current best practice and perform your role within legal, regulatory, ethical and professional requirements set out within your area of work.

· You role model and demonstrate high standards of behaviour such as meeting deadlines, punctuality at meetings and refocus effort as appropriate. 

· You demonstrate respect for others by being prepared for meetings through familiarising yourself with any documentation provided.

· You reflect on your performance and are able to identify what went well and where you can improve for the future.

· You provide advice, information and guidance based on accurate and up to date professional knowledge sources.

· You accept responsibility for outcomes (positive and negative) of your own work.

Working collaboratively

· You establish effective relationships with people from diverse backgrounds.

· You work with colleagues from across the organisation to deliver a seamless service to the customer.

· You avoid blaming others and take shared responsibility for problems/issues.

· You continually examine your own behaviours to avoid stereotypical responses.

· You actively participate as a member of the team to achieve positive results and targets for the service and the council.

· You treat people with dignity, respect and fairness.

· You understand your role within the team and take personal responsibility for delivering.

· You develop effective relationships with colleagues, including those within other organisations. 

· You follow up commitments in a timely manner.

· You contribute to the team’s direction, goals, priorities and targets by sharing suggestions/ideas to improve.

· You keep up to date on key trends within your work area and understand how these can impact on your job role.

· You make suggestions on how your service and others might be improved.

Inspiring others

· You set an example to others within your team and across the council.

· You have a positive outlook and try to lift the spirits of the team.

· You celebrate the achievement of your colleagues.

· You influence others to gain co-operation/support to achieve goals/targets etc.


	Working conditions

	· 37 hours

· Flexible working scheme
· To be available for out of hours cover as and when required

· To be prepared to work flexibly across functions and locations to meet the need of the service.




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	· Evidence of intervention and interpersonal skills in working with vulnerable adults

· Experience (paid/voluntary/student) of working with vulnerable adults in a social care setting

· Ability to analyse information, assess need and risk

· Sound understanding of Health and Social Care Legislation, current Policies and Guidelines and their underpinning principles.

· Ability to work effectively with other agencies and professionals.

· Excellent IT skills and the ability to successfully adapt to emerging IT systems

· Excellent written and verbal communication skills

· Time management / organisational skills

· Self management skills

· Negotiation and observation skills

· Understanding of the cultural needs of different service user groups.

· Customer care knowledge and skills

· A personal commitment to the Professional Competencies Framework – Professionalism; Values & Ethics; Diversity; Rights, Justice & Economic Wellbeing; Critical Reflection & Analysis; Intervention & Skills; Contexts & Organisations; Professional Leadership

· To have Approved Mental Health Qualification
	· Multi-disciplinary working across a range of client groups

· Project Management knowledge and skills
	· Application Form.

· Interview.

· References

	Qualifications and Training
	· Accredited Social Work qualification 

· A willingness to undertake accredited training as required by the service

· Evidence of a commitment to development and training
· Registered with GSCC as a qualified social worker/student social worker

	· Accredited post qualifying training relevant to the role


	· Certificates

· Application Form

	Experience
	· Experience of working with vulnerable people

· Evidence of practical knowledge of the relevant client group(s)

· Experience of successfully negotiating difficult situations

· Experience of managing deadlines and competing priorities

· Working with people in face to face situations, via the telephone and in meetings


	· Experience of working within a statutory Social Care setting

· Operational experience of Duty, Assessment, Support Planning and Review

· AMHP experience if working in mental health

· BIA qualification
	· Application Form

	Special Requirements
	· The ability to work to a high standard even during periods of uncertainty.

· The ability to work within a political context

· Must be able to meet the travelling requirements of the post


	· Access to a full driving licence and vehicle
	· Interview

· References


