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Person Specification

Job Title:  
Business Manager- Sunderland Safeguarding Children Partnership (SSCP)
Service:  
Community Resilience
Role Profile reference:  OS5
	Essential Requirements
	Method of Assessment

	Experience/Education/Training
· Substantial experience of partnership working.


· Substantial experience of advisory or practice work within safeguarding.


· Delivery of projects involving a number of stakeholders – on time and to budget.


· Experience of gathering, analysing and using information to improve performance and service delivery.
· Managing and supervising staff.


· Experience of managing change in a complex, multiple partnership environment.

Qualifications:

Degree or equivalent level of education, or relevant professional qualification (e.g. Social Care, Education, Health or Police), or able to demonstrate this specialist knowledge through extended experience and training.
	Interview/ Application form
Application Form/
Interview/
Certificates

	Skills/Knowledge and Ability

Knowledge of:

Key legislation and statutory guidance including: 
· The Children Act 1989

· The Children Act 2004
· Female Genital Mutilation Act 2003
· Sexual Offences Act 2003
· The Children and Social Work Act 2017 
· Working Together to Safeguard Children 2018
· Prevent Duty 2015  

 Local Multi-Agency Safeguarding Children and Adults Procedures

 Key functions and responsibilities of multi-agency Safeguarding Children Partnership arrangements.
Skills:

· Budget management


· High level of organisation skills
· Proven ability to communicate with frontline staff, strategic leaders, elected members and members of the public


· Ability to use performance data, audit information, and service user feedback to drive improvements in service delivery


· Proven  abilities  to prepare a detailed annual report and SMART business plans


· The ability to chair multi-agency meetings and to achieve clear and meaningful decision-making

· IT literate i.e. able to use Outlook, Word and Excel, and confident in use of social media

· Able to establish direction, influence others towards shared goals and empower, inspire and motivate individuals

· Able to persuade, negotiate and influence effectively 
· Able to build and maintain effective working relationships.
· Be able to adapt behaviour to suit the situation or customer

· Not easily offended, and able to deal with criticism

· To demonstrate the Council’s values
· Ability to travel within and outside of the City
	Interview/ Application form/ short online assessment

	Work related circumstances 

· Ability to work outside of normal working hours to meet the needs of the service

· Ability to meet the travel requirements of the post.
· Compliance with health and safety rules, regulations and legislation
· Commitment to Equal opportunities 
· Committed to continuous improvement  


	Interview/ Application form
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