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PERSON SPECIFICATION



Job Title: Estates Manager

Service: Property Services

Role Profile reference: RT7
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

A degree in a related discipline.

A member of the RICS (Registered Valuer desirable)
Experience of developing and implementing of Asset Management Plans or other similar corporate strategies.  
Experience of undertaking property reviews and option appraisals to ensure that property assets are fit-for-purpose, used efficiently and fully utilized towards the delivery of the corporate aims and objectives.  
Experience of providing a full professional estate management service for property assets including, new lettings, lease-renewals, rent reviews, landlord and tenant, arrears management, service charge management and lease compliance.
Experience of managing relationships with landlords, tenants and other stakeholders.
Experience of providing expert valuation advice in relation to property assets.  Experience of preparing valuations for inclusion within financial statements in accordance with the RICS Valuation Standards and CIPFA Code of Practice desirable.

	Application Form 
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Application Form / Interview 

Application Form / Interview 
Application Form / Interview 
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	Skills/knowledge and Ability
Ability to lead, motivate and develop the estates team.

Excellent customer care skills.
A detailed knowledge of relevant property legislation.
Good negotiating skills.
Good written and verbal communication skills.
Good time management skills with the ability to work to often tight and competing deadlines.
Good self-management skills with the ability to make good decisions.
Good inter-personal skills and ability to integrate and develop good relationships within a team. 

Ability to represent the service at multi-disciplinary or multi-agency meetings or other such forums.  

Ability to work with a variety of stakeholders, partners and other parties to deliver outcomes, contractual requirements and influence decision making,

Ability to advise senior management, elected members, Council committees and external bodies on issues relevant to the service area.

Ability to manage third-party contracts.


	Application Form / Interview / Personality Assessment
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	Work related circumstances 
There is an element of travel associated with this post; applicants must be prepared to satisfy this requirement by use of their own transport 
Applicants must be prepared to work from home and undertake agile working from time to time 
	Application Form / Interview
Application Form / Interview
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