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JOB DESCRIPTION
	Post Title:                                          Social Worker – Front Door Team (MACH) 

	
	

	Grade and Salary Scale:                  L SCP 31 - 33

	
	

	Directorate and Service:                  Children’s Services – Children’s Care
Responsible To:                               Team Manager and Assistant Team Manager
Post Ref:                                           R0000940
	  
	


Purpose of the Post:

The post holder will work as part of a dynamic multi-agency integrated team assessing notifications and referrals regarding children aged 0 - 18. The MACH process includes searching for and collating information from a range of sources including databases and other professionals. 
With due regard for confidentiality, the MACH Social Worker is responsible for interpreting and sharing the information that is necessary to safeguard and promote the welfare of the child/young person.
Duties and Responsibilities:

1. Maintain constructive relationships with a broad range of internal and external stakeholders and specifically with social care professionals from different teams and local authorities.

2. Through liaison, dialogue and searching appropriate databases collect and collate relevant information to add to the multi-agency risk assessment and threshold decision making.

3. Record, interpret and present social care information and issues that can impact on the risk or needs assessment of the child/young person. This may involve disclosing proportionate and relevant information related to the parents/cares or siblings.
4. Explain clearly, and with sound rationale, highly complex safeguarding information to a wide range of professionals.
5. Participate in the MASH multi agency risk assessment to inform case management, advising where necessary and challenging decisions where appropriate.

6. Identify service gaps and issues relating to service pathways and/or cross boundary arrangements.

7. Escalate evidence of ineffective safeguarding arrangements within or outside the MASH.

8. Feed back to the Management Team any problems in relation to the effective provision of services or policies.
9. Ensure that individual professional standards are maintained in line with agreed levels, including full compliance with policy and procedural guidelines and accepting primary responsibility for the level and quality casework recording.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.

[image: image2.png]Middlesmjgh

moving forward




PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council

· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect




	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change




	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others




	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation




	
	Essential

X

	Desirable

X


	QUALIFICATIONS: 


	
	

	1. A recognised social work qualification, e.g. CQSW, CSS, Dip SW, BA Hons.
	X

	

	2. Social Work England registration.
	X

	

	3. Full driving license and use of car with business insurance.

	
	X

	KNOWLEDGE & EXPERIENCE 


	
	

	4. Proficient in the use of IT and MIS systems.
	X


	

	5. Ability to develop and use a structured approach to gather and record information about the child’s, young person’s and family’s contact with services and interpret that in the context of possible safeguarding need.
	X
	

	6. Ability to analyse complex information where information is drawn from multiple sources and may be conflicting or incomplete.
	X
	

	7. Ability to produce an accurate summary of proportionate and relevant information.
	X
	

	8. Ability to work under pressure and to prioritise own work in line with areas of highest risk.
	X
	

	9. Ability to influence and contribute to an organisational climate that promotes open dialogue and supports reflection, critical think and constructive challenge. 
	X
	

	10. Understanding of the principle theories of child and adolescent development.
	X
	

	11. Knowledge of safeguarding guidance and procedures for children and young people.
	X
	

	12. Understanding of the legislative context and guidance relating to safeguarding and the sharing of confidential information to support children.
	X
	

	13. Understanding of the legislation and guidance relating to housing in terms of safeguarding and promoting the wellbeing of children and young people.
	X
	

	14. Understanding of the legislative, inspection and policy framework for Children’s Services and external frameworks.
	X
	

	15. Evidence of commitment to own reflective professional practice and ongoing professional development.
	X
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