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PERSON SPECIFICATION:  TELECARE WORKER                                                                            POST REFERENCE: 106953
Hartlepool Borough Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults.  This post is subject to safer recruitment measures, including a Disclosure and Barring Service (DBS) check.


	REQUIREMENTS
	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	· Educational/vocational/ occupational qualifications and/or training

· Specific qualifications (or equivalents)


	Willingness to complete additional training as required to meet statutory requirements e.g. Medication NVQ Level 3 (module ASM34), Care Certificate, NVQ 2/3 in Health and Social Care or equivalent. (F) (I)
Moving and Handling Certificate. (F) (I)
	NVQ 2 in Health and Social Care or equivalent. (F)
NVQ 3 in Health and Social Care or equivalent. (F)

Care Certificate. (F)

Access to own transport. (F)



	· Work or other relevant experience


	Evidence of commitment to achieving organisational aims and objectives. (F) (I) (R)

Evidence of commitment to achieving positive outcomes for Service Users in the working environment. (F) (I) (R)
Proven ability to work effectively as part of a Team. (I) (R)

Proven ability to record information accurately. (I) (R)

	Evidence of recent work experience in the care field (or equivalent). (F)

Evidence of flexible working in previous employment (I)


	ESSENTIAL/DESIRABLE CRITERIA WILL BE VERIFIED BY:   F = FORM           I = INTERVIEW          T = TEST(S)           R = REFERENCE(S)
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	REQUIREMENTS






	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	· Skills, abilities, knowledge and competencies


	Evidence of an understanding of social care issues. (I)

Ability to communicate with people at all levels both verbally and in writing. (F) (I) (R)

Ability to understand and follow verbal and written instructions, i.e. care plan/support plan/therapy plan. (I)

Ability to effectively complete service user documentation.

Evidence of the ability to understand how Care Workers should engage and listen to service users. (I)

Awareness of Health and Safety issues which may affect self and others. (I)

	tieodeo



	  ESSENTIAL / DESIRABLE CRITERIA WILL BE VERIFIED BY:    F = FORM    I = INTERVIEW    T = TEST(S)    R = REFERENCE(S)


	· General competencies


	Demonstrate a person-centred approach. (I)

Ability to demonstrate sensitivity and tact when dealing with other people. (I)

Ability to demonstrate an understanding of the concerns and needs of a range of people who access our services. (I)

	

	  ESSENTIAL / DESIRABLE CRITERIA WILL BE VERIFIED BY:    F = FORM    I = INTERVIEW    T = TEST(S)    R = REFERENCE(S)


Please note all appointments within Hartlepool Borough Council are subject to a declaration of medical fitness by the Council’s Occupational Health Service (having made reasonable adjustments in line with the Equality Act (2010) where necessary.
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