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	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	· Leadership skills.

· Evidence of using skills and knowledge to promote change and service development.

· The skill necessary to quickly address system or individual failure that creates budgetary, service or organisational difficulties.

· Sound understanding of Health and Social Care Legislation, Policies and Guidelines and their underpinning principles
· Sound understanding of the Care Quality Commission Regulatory standards.

· Experience in working effectively with other agencies and professionals.

· Excellent IT skills and the ability to promote and lead the use of IT
· Excellent written and verbal communication skills

· Time management / organisational skills

· Understanding of the cultural needs of different service user groups.

· Budget management skills.

· Customer care knowledge and skills


	· Multi-disciplinary working across a range of client groups 
· Project Management knowledge and skills

	· Application Form.

· Interview.

· References

	Qualifications and Training
	Degree in Occupational Therapy 

Evidence of service development.
Evidence of project management and service delivery
Background in Occupational Therapy.


	· Evidence of continuous development / training 

	· Certificates

· Application Form

	Experience
	· Minimum 3 years  experience within a social work, Therapy,  Intermediate care setting Experience of developing and implementing performance management systems

· Experience of supervising/managing people and developing teams

· Experience of negotiating and managing potential conflict and achieving successful resolutions

· Experience of successfully co-ordinating services for people with complex needs

· Experience of working in partnership with external agencies


	· Staff and/or student supervision experience

· Change management

· Experience of working in/leading successful change


	· Application Form

	Special Requirements
	· The ability to work to a high standard even during periods of uncertainty.

· The ability to work within a political context

· To be available for out of hours cover as and when required

· Must be able to meet the travelling requirements of the post


	· Access to a full driving licence and vehicle
	· Interview

· References


	Section 3 Job Evaluation Pro Forma

	This section will allow for easier and quicker job evaluation of your post and ease of matching candidates from the new personal profile



	Interpersonal Skills

The post holder will liase and communicate with a range of internal and external customers.  Internal customers will include other service areas within Adult Social Care and across the whole of the Council.


External customers will include a range of different partners and agencies (including health, housing etc) and care providers.

The post holder will also communicate effectively with their team members.

The post holder will need to be able to effectively manage conflict between individuals / organisations etc and also to manage expectations



	Decision Making

The post holder will be responsible for making decisions appertaining to the assessment and criteria applied to the assessments undertaken by the team
The post holder will be responsible for the development of the service and implementation of any change management required to develop the service following review.



	Physical skills

The post holder will require limited physical skills in the completion of their work areas.



	Responsibility for Supervision

The post holder will be responsible for managing the senior OTs as well as the service they are responsible for and for ensuring robust and appropriate supervision takes place across the staff team.
The post holder will have responsibility for all aspects of people management for the service.



	Responsibility for Finance

The post holder has delegated responsibility for managing a staffing and service specific budget. 
The post holder is required to monitor and account for the service budget. 
The post holder is required to account for operational decisions which impact upon the Adult social care budget



	Work Conditions

The post holder may be required to work across the team in different locations in a predominantly desk based environment. As well as home working 
Occasional lone working.







Person specification











