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	For HRU use only
	Ref: DBS4019


	Directorate
	HECS  (Childrens Services)

	Section/Location
	Placement Services Supported Lodgings

	Post Title
	Support Worker

	Permanent/Temp
	Permanent

	Grade
	5

	Responsible to
	Team Manager (Starting Point)

	Job Purpose

	To provide proactive support to young people in both supported lodgings and dispersed settings across the borough.

To work in accordance with council guidelines and the priorities of placement services to develop aspirations and wellbeing for young people.

To be actively involved in the organisation and running of homes and take a key support role for named young people focusing on aspects of their pathway plan or care plan.

To work as part of a team across homes which encourages young people to develop necessary skills for managing their own home, training and employment, and developing domestic, social and self-management skills.  

	Job Content

	· To work from a supported lodgings base to provide twenty-four hour support for resident young people and care leavers across the borough in a  range of accommodation settings.
· To work with colleagues to ensure homes and trainer flats are organised and maintained to a good standard.

· To undertake lone working in both home and dispersed settings 

· Follow guidance from managers and House Leaders to undertake a variety of daily tasks to support young people and the service.
· Complete records and paperwork, including file management and summaries for named young people.
· Undertake work related elements identified in the Pathway Plan as directed by House Leaders.
· To maintain a positive and supportive approach to young people, colleagues and associated agencies.
· To support young people to engage positively, particularly those who are NEET, in education, training and employment and to develop life opportunities.
· To support young people to access services and develop independent living skills focusing on health, education/employment, decision making, domestic and life skills
· Support young people to make positive life choices and reflect ion actions taken and outcomes.

· Involve young people in completing PSD Level 1.
· Encourage engagement in the community by supporting access to universal services and community based activities.
· Offer support to young people moving into or between homes, including organising/amending benefits claims, utilities and other practical needs.
· Provide outreach support for YP in trainer flats or other accommodation, focusing on managing change and domestic/social situations as well as maintaining training or employment.

· Complete domestic duties to prepare and maintain property and furniture for young people in homes and dispersed properties.

· Work together to ensure daily running of  the homes (e.g. cleaning, writing case notes, reporting repairs, handling & recording petty cash.
· Communicate effectively with colleagues and other professionals.
· Work within unit guidelines and local and national guidance and legislation.
· Work as part of a multi-disciplinary team.
· To participate in supervision and training to enhance professional development.



	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Ability to record and share information clearly

IT skills - word processing, organisation of information; e-mails


Ability to deal effectively with  challenging behaviour

Ability to work as part of a team, and on individual tasks

Able to actively promote the views of young people

Engage in supervision and training

Commitment to equal opportunities/anti-discriminatory practice

Commitment to supporting young people to develop through education/training for work readiness
Understanding of factors that effect young people

Car user
	Knowledge of child development and underlying causes of behaviour

Previous demonstrable experience of working with young people and families 

Local knowledge of available services and provisions for use by young people







	Application Form

Experience 

Interview



	Qualifications and Training
	Willingness to undertake necessary mandatory training


	Previous training in child development, child psychology or other aspects that would benefit the role
	Interview

Documentary (if applicable)



	Experience
	Experience which would support use of own skills and knowledge to engage young people
	Relevant work in the care profession 


	Documentary (if applicable)

Interview

	Special Requirements
	Able to undertake shift work, sleep-in duties, waking nights, weekends and holidays, as per needs of service.

Flexibility - to work across service as required

Physically able to undertake all aspects of role

Empathic caring manner and ability to build trusting relationships with YP, and to remain positive throughout long term support needs
Able to work under pressure, adapt to change and offer support during times of crisis

Act as a role model for young people
	Self confident


	Interview




