[image: image1.jpg])
Sunderland
City Council




Person Specification

Job Title:
Consumer Protection Officer

Service:
Public Protection and Regulatory Services
Role Profile reference: RT4A
	Essential Requirements
	Method of Assessment

	Experience/Education/Training
· Experience of conducting investigations 
· Experience producing reports, including prosecution reports.
· Experience delivering and reporting on projects
· Experience of working with partner agencies to deliver on service objectives.
· Experience in assisting the development of other team members.
· Experience working with computerised recording systems.

	Application Form/ Interview

	Skills/knowledge and Ability
· Be able to communicate effectively verbally, in person or over the telephone, and in writing to share and obtain information.
· Be able to provide excellent customer service by being able to delight customer and deliver high quality tailored services to meet needs and exceed expectations.
· Listens to others to assess requirements in order to respond appropriately and efficiently.
· Ability to work on own initiative or as part of a busy team.
· Able to maintain records of work undertaken.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.

· Able to pay attention to detail.
· Able to critically evaluate information.
· Able to persuade, negotiate and influence effectively.
· Be socially confident and self-assured when meeting new people.
· Be able to adapt behaviour to suit the situation or customer.

· Able to conceal emotions or feelings in the workplace.


	Application Form/ Interview/ Short Online Assessment


	Work related circumstances
· Ability to meet the travel requirements of the post

· The ability to work outside of normal working hours to meet the needs of the service.

· Compliance with health and safety rules, regulations and legislation.
· Commitment to Equal opportunities

	Application Form/ Interview


