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	Ref: DBS4057


	Directorate
	               Community Services - Adults Social Care

	Section/Location
	Provider Services Older People / Physical Disability

	Post Title
	Support Worker

	Permanent/Temp
	Permanent 

	Grade
	6

	Responsible to
	1 up Line Manager 

	Responsible for
	N/A

	Job Purpose

	The purpose of this post is to work across  provider services for older people and physical disability in either a resource centre, community alarm and response service or the frontline reablement/rapid response service to enable the following: 

· To provide a range of enabling and support for people living in the community, to facilitate timely hospital discharge and to prevent admission to hospital and long term care. 
· To work with social care and health professionals to determine the level of service required for an individual to remain independent in their own home and where necessary to rapidly respond to avert a crisis.
· To respond and provide support to service users of the 24 hour community alarm service.  
· To co-operate with colleagues within this function to maintain people in their own homes.
· To embrace and implement the benefits of assistive technology solutions.
· To prevent Delayed Discharges by working with multi disciplinary teams to support service users to maximise independence in their own home and any of the rehabilitation resource centres. 
· To provide personal care where necessary and to follow care/support plans as required. 
· To provide support to meet the requirements of the carer’s emergency break service.
· To rapidly respond when required to avert a crisis.


	Job Content

	Providing flexible support, including therapeutic interventions to maximise independence 

To assist in therapy programmes with guidance from qualified therapists.

To work under the guidance of the management team and support coordinators.

To promote independence and build confidence
To support and work alongside other health, social care and independent and voluntary sector frontline services as required
To build the confidence of carers to continue in their carer/supportive role

To complete relevant documentation effectively and legibly. 
Providing enabling and rehabilitation in daily living skills will include the following:-
· Personal care tasks including assistance with washing/bathing and dressing.

· Personal hygiene including assistance to use a toilet, catheter care (including sheath catheters) continence care. 

· Working with therapists and nursing staff to develop support plans and opportunities for Personal Budgets and Direct Payments 

· care management to prom

· Administration, recording and prompting of medication 

· Assessing and recording on a daily basis of the individual’s progress and wellbeing in support plans.

· Domestic tasks including housework, laundry and ironing.

· Supporting daily living tasks including cooking, shopping pension/benefits collection building confidence to attend social activities.

· Mobility practice enabling the person to go out and to undertake the shopping, pension tasks themselves as part of the enabling/rehabilitation service.

· To have a sound understanding in the use of and the benefits of assistive technology solutions

· Working a rotational shift pattern with the expectation that there will be a need to be flexible where required to cover the schedules of support, holidays, sickness and training including overnight provision as the service requires
· Having a sound understanding of assistive technology solutions and low level equipment

· Responding to emergency calls effectively

·  Carrying out routine visits.

· Adhering to health and safety policies and procedures

Any other related tasks commensurate with the post


	Performance standards

	Serving our Residents and Visitors

· You understand and are skilled to recognise and meet differing needs.

· You ask for, and act on, feedback from customers.

· You apply the customer service standards. 

· You are professional, friendly and helpful to customers, treating them fairly, and giving accurate and honest information, using simple language. 

· You communicate in a way that is effective for each person.

· You will take ownership of a customer’s problem and work to resolve this as soon as possible. Where the problem is transferred to someone else you make sure that the customer is aware of what is happening.

Self awareness and taking personal responsibility

· You take part in learning activities, making the most of the learning experience (e.g. taking notes, asking questions, taking part in required tasks). 

· You put new knowledge, understanding, or skills to practical use on the job.

· You share your new knowledge and skills with others.

· You discuss your learning and development needs with your line manager and agree appropriate actions. 

Effective communication

· You present information in a way that is appropriate to the topic and audience and in line with the council’s guidelines.   

· You actively listen by paying attention to messages from others, confirming your own understanding and responding appropriately.

· You take responsibility for asking others to clarify things when you are not sure what is expected.

Making change happen

· You respond positively to change and communicate positively about change to others.

· You suggest ideas for improvement and new ways of doing things better.

· You treat change or new situations as an opportunity for learning or growth.

· You evaluate and learn from the outcomes and impact of change.

· You are prepared to change your working practices and behaviours where necessary.
Delivering high performing services

· With the support of your manager you are aware of how your work fits in with the council/ service area’s priorities.

· You work to a high standard, take pride in what you do, and approach work challenges with a “can-do” attitude, that includes good time keeping, and does not waste council resources etc.

· You make sure that your behaviour is in line with governance and regulatory guidelines such as health and safety, equality and diversity.

· You keep up to date on current best practice and perform your role within legal, regulatory, ethical and professional requirements set out within your area of work.

· You role model and demonstrate high standards of behaviour such as meeting deadlines, punctuality at meetings and refocus effort as appropriate. 

· You demonstrate respect for others by being prepared for meetings through familiarising yourself with any documentation provided.

· You reflect on your performance and are able to identify what went well and where you can improve for the future.

· You provide advice, information and guidance based on accurate and up to date professional knowledge sources.

· You accept responsibility for outcomes (positive and negative) of your own work.
Working collaboratively 

· You establish effective relationships with people from diverse backgrounds.

· You work with colleagues from across the organisation to deliver a seamless service to the customer.

· You avoid blaming others and take shared responsibility for problems/issues.

· You continually examine your own behaviours to avoid stereotypical responses.

· You actively participate as a member of the team to achieve positive results and targets for the service and the council.

· You treat people with dignity, respect and fairness.

· You understand your role within the team and take personal responsibility for delivering.

· You develop effective relationships with colleagues, including those within other organisations. 

· You follow up commitments in a timely manner.
Planning for the future
· You set an example to others within your team and across the council.

· You have a positive outlook and try to lift the spirits of the team.

· You celebrate the achievement of your colleagues.

· You influence others to gain co-operation/support to achieve goals/targets etc.

Inspiring others

· You set an example to others within your team and across the council.

· You have a positive outlook and try to lift the spirits of the team.

· You celebrate the achievement of your colleagues.

· You influence others to gain co-operation/support to achieve goals/targets etc.


	Working conditions

	Flexible working to meet the demands of the service provision
Lone working 

To be able to safely move and handle people and equipment/objects
To be able to manage the physical element of the role

To be able to meet the travel requirements of the post
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