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	Post Title
	Handyperson Plus (Electrician)

	JE Reference 
	1140
	Grade 
	E+
	
	


Reporting line:


Job Purpose: To provide a high quality, comprehensive handyperson and minor electrical works service which is professional and client focused for older, vulnerable and disabled homeowners and tenants living within the area.  This will include the ability to address a variety of electrical works and DIY type jobs as well as providing a hospital discharge service. Give advice on practical, security and fire risk measures that can be taken to reduce the likelihood of accidents and incidents within the home, helping to promote independence, well-being and inclusion of the client group.
Relationships:

Accountable to:
Manager of Handyperson and Adaptations Team
Accountable for: 

General Contacts:
The Handyperson Plus (Electrician) will on a regular basis engage with citizens and their carer’s, senior management of the directorate and Council Officers at all levels, Elected Members and senior people from a wide range of partner and external organisations eg. LSP Board Members and other Council staff

Key duties and responsibilities:

1.
The role of the handyperson plus electrician will be to carry out minor electrical repairs, maintenance, and installation work where required, inspection and testing and issue of certification, across the geographical borough of Redcar & Cleveland area

2.
To install bio-bidet’s including electrical fixings to ensure power, removal of 



bio-bidets and making good.
3.
To read electrical drawings and recognise different types of components. To fit fuse boxes, circuit breakers and earth terminals. To carry out first fix installation, fitting wiring along wall cavities and through ceilings and floors. To carry put a second fix, connecting the wiring to sockets, switches, light fittings and appliances.

4.
To number cable ends, strip and crimp cables, and loom cables. You will be required to do stainless steel conduit, trunking and basket work together with basic fitting and fault finding.  
5.
To carryout larger minor adaptation works, such as door widenings.
6.
To ensure that the vehicle allocated to the post holder is safe to drive and that any damages or vehicle faults are reported immediately.

7.
To provide supervision and instruction to handyperson’s and apprentices

8.
To evaluate the task, quantify and procure materials as required

9.
Work collaboratively with colleagues within the service and other stakeholders including external agencies to maximise client satisfaction and minimise complaints.

10.
To provide feedback and advice to referring agents which may involve complex and sensitive information that may affect further needs of people referred to the service.

11.
To act as an autonomous practitioner who will work in isolation in peoples own homes providing a service that will identify people’s needs through assessment of and modifications to minor adaptions prescription.

12.
Implement effective safeguarding practice for vulnerable adults and children in accordance with local authority guidance and policies. Liaise promptly with colleagues, partner agencies and other stakeholders regarding safeguarding, welfare and risk concerns in accordance with local authority guidance and policies.

13.
Participate in client reviews, team meetings and training courses.

14.
To be responsible for leaving the site clean and tidy.

15.
To be responsible for supply, stock and use of materials to carry out works and ensure appropriate records are kept as requested by the housing adaptations support manager.

16.
To be accountable for the financial activities with clients for the works performed and for providing all clients with fully completed receipt/paperwork.

17.
Carry out risk assessments with regard to personal safety and that of others within proximity of working environment.

18.
Implement and maintain safe practises at all times in accordance with local authority guidance and health and safety policy.

19.
To undertake such other duties as are appropriate to meeting the responsibilities, policies and procedures and whenever reasonably instructed, which may include working outside normal working hours
General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who maybe in need of safeguarding.
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	POST TITLE
	GRADE

	Handyperson Plus (Electrician)
	E+


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Have substantial experience in carrying out repairs and home improvements.
· Experience of working with older people/ disabled people / vulnerable adults.
· Experience and knowledge of the basic needs of people with disabilities.

· Have substantial practical competence.

	· 
	A,I

	SKILLS AND ABILITIES
	· The ability to undertake non - complex assessments and develop support plans to meet identified needs. 
· The ability to work under pressure to meet deadlines and targets.

· The ability to work effectively in situations that present challenges.

· Have substantial ability to carry out household repairs and improvements including small plumbing repairs. 
· Basic numeracy to prepare schedules and costings of materials.
· Have significant effective organisational and time management skills.

· Have substantial ability to communicate effectively with clients, staff and stakeholders.
· Be self-reliant and able to work on own initiative with minimal supervision as well as part of a team.

· Significant skills in finding solutions to household maintenance issues
· Ability to act appropriately in distressing or emotional circumstances
· Commitment to the delivery of high quality services.
  
	· 
	A,I,P

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· NVQ Level 3 or equivalent in Electrical Services.
· BS 7671, IEE Wiring Regulations -17th Edition

· City & Guilds 2391/2395 or appropriate electrical qualification.
· Have a substantial knowledge of building construction and maintenance


	· Level 3 NVQ Diploma in Domestic Plumbing and Heating or appropriate plumbing qualification

· Level 3 NVQ in site carpentry or appropriate carpentry qualification

· Knowledge of Health and Safety Legislation and good practice


	A,C

	OTHER REQUIREMENTS
	· Full driving licence

· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement

	· Evidence of own continuous personal and professional development


	A, I, C 

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users

	· Evidence of having completed training in equality and diversity awareness
	A,I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 


	· Evidence of surpassing customer expectations or service targets / goals
	A,I 


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
Job Description & Person Specification





Manager of Handyperson and Adaptations Team





Handyperson Plus (Electrician)








this is Redcar & Cleveland

