
	County Durham and Darlington 
Fire and Rescue Service 
Job Description

	Job title:   

	Transport Manager

	Directorate:

	Assurance and Assets 

	Responsible to:

	Group Manager

	Location:


	Technical Services Centre, Bowburn

	Purpose of the job:
To ensure the effective and efficient operation of the Service’s Workshops including being responsible for the day to day supervision of all Workshop staff and all aspects of fleet management, maintenance, and administration.  


	CONTEXT OF THE ROLE:

· County Durham and Darlington Fire and Rescue Service are working to protect and improve our Communities to achieve our vision of Safest People Safest Places.
· The Transport Workshops forms part of the Assurance and Assets Section within the Service.  Workshops are responsible for the inspection, repair and maintenance of the Service fleet, ancillary vehicles, ladders, and operational equipment.

· The postholder operates within a framework provided by the Service’s Plans, policies, procedures, and financial regulations.  On a day to day basis the post holder is responsible for ensuring the effective and efficient operation of the Service’s Workshops.
· The Service expects the highest standard of communication and conduct from all staff.  Respect for confidentiality is essential.   

· All staff are expected to participate positively in the Performance Development Review Process, to undertake relevant training and development activities to improve their work performance, and to contribute to the training and development of others. 

· To promote the Service’s policy of equality and fairness, both within the Service and external in order to demonstrate commitment to anti discriminatory practice in all the Service activities. 

· To practice and promote the health and safety policies of the Service.  To contribute to the development and progression of health and safety within the sphere of responsibility of this role for all employees and service recipients.




	Key responsibilities and duties 

	1
	To manage the Workshops to ensure that work is allocated on an appropriate and equitable basis and is completed to the required standards within the specified timescales, and to deal with any problems of poor performance as they occur.

	2
	To establish, maintain and update transport policies and procedures which comply with Service Policy, legislative provision, standing orders, financial regulations, and best practice requirements.

	3
	To organise and set work priorities and schedules for Workshop staff for the repair and maintenance of the Service’s fleet, including the fitting of specialist equipment. 

	4
	To liaise with stations, contractors, etc on all matters relating to fleet maintenance.  

	5
	To advise the Service on all aspects of Transport Management including the establishment of appropriate transport budgets, procurement of vehicles and the appropriate allocation of vehicles.

	6
	Provide costings for income generation and contractual vehicle and equipment servicing and repairs.

	7
	To ensure a consistently high level of service provision and financial and technical viability through the appropriate use of equipment, premises, cost and budgetary control, monitoring measures and the regular review of individual and team performance.

	8
	To maintain workshop staff vehicle and equipment training competences.

	9
	To continually update the capital purchase plan in conjunction with the Area Manager: Service Delivery and the Head of Finance

	10
	To prepare specifications, schedules, and tenders, following liaison with relevant Operational Officers for all new vehicles and appliances and subsequently purchase.     

	11
	To record and provide statistical information as required by the Service and other bodies and to provide reports for relevant committees in accordance with established practice.

	12
	To review, manage and update frameworks and contracts appertaining to vehicles, and the Workshops.

	13
	To manage the performance indicators relevant to Workshops to ensure Service targets and provide appropriate reports using Service performance management software

	14
	To manage, control and approve the service, maintenance, and repair of auxiliary equipment. 

	15
	To procure and manage the Service’s fuel stock levels and dispensing equipment

	16
	To manage fleet maintenance and capital replacement budgets by ensuring expenditure demonstrates value for money. 

	17
	To be prepared to work overtime at short notice in case of emergencies.

	18
	In liaise with Operations to agree and authorise modifications to appliance equipment and stowage. 

	19
	To assist in investigations and reports into accidents near misses or causes of concern.

	20
	To be available to provide advice and guidance relating to transport to Service staff outside of normal office hours as and when required.  

	21
	The areas of responsibility associated with a particular post may be amended from time to time, and where possible, consultation will take place prior to the change. It is expected that the post holder will operate flexibly in any location and undertake any other tasks and projects which could reasonably be expected of someone holding this grade. Including assisting other sections as required commensurate with the grade or of a lower grade.


Signed by employee
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Signed by line manager
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Date




	County Durham and Darlington 
Fire and Rescue Service
Conditions of Employment Summary
Transport Manager


	Employed under:

	National Joint Council for Local Government Services

	Grade:

	Grade 10 – (Spinal Column Points 33 - 36)

	Current salary range:

	£36,922 - £39,880

	Salary payment:

	You will be paid on the last working day of each calendar month, directly into a specified bank or building society account.

	Hours of work:

	37 hours per week, worked over 5 days, Monday to Friday.  The actual pattern of working will be set out with the Line Manager.  Occasional working beyond normal office hours may be required and this will be compensated by appropriate time off.

	Annual leave:

	The annual leave year runs from 1 April to 31 March.  Entitlement will be 26 working days per full year, rising to 31 days after five years continuous service.  Statutory Bank Holidays are additional to these entitlements.

	Probationary period:

	Six Months

	Contract status:

	Established

	Notice period:

	Three months in writing

	Pension scheme:

	The post holder will have the opportunity of joining the Occupational Pension Scheme

	Sickness payments:

	Dependent on length of service, up to a maximum of 6 months full pay and 6 months half pay


	Allowances:

	Not applicable



	County Durham and Darlington Fire and Rescue Service
Person Specification
Transport Manager


	
	Essential
	How Measured
	Desirable
	How Measured

	Qualifications and Attainments
	· Time served apprentice or suitable Qualification in motor engineering.
· Health & Safety Qualification.
· Good standard of general education.
	Application Form/Certificates/Licence

	· Additional qualifications within the scope of this field of operation.
· Transport managers CPC or equivalent
· A supervisor/first management qualification.
· Membership of a recognised motor trade organisation.
· LGV driving licence.

	Application Form/Certificate


	Work Experience


	· Supervisory or management experience.

· Up-to-date experience of servicing and repairing vehicles.

· Experience in servicing LGV vehicles.
· Experience of working within a team 

· Significant experience of working as a skilled vehicle specialist.

	Application Form/Interview/References

	· Working to service deadlines and repair schedules.

· Managing priorities within a busy section.
· Experience of Budgetary control 

· Experience of Managing a vehicle maintenance department.
	Application Form/Interview/References



	
	Essential
	How Measured
	Desirable
	How Measured

	Knowledge and Skills
	· Overall knowledge of the roles within a busy Workshop

· A sound working knowledge of a variety of Service vehicles.
· An understanding of, and commitment to, Health and Safety principles and practices

· Well-developed I.T. skills, including the ability to use MS Word, Excel, Access, etc.
· Good inter-personal communication skills.

.


	Application Form/Interview/References

	· Knowledge of the specialist fire appliances and equipment in operation, i.e. hydraulics, fire pumps and ladders.
· An understanding of the requirements and skills of other trades.
· Knowledge and experience of the Oracle I.T system.
	Application Form/Interview


	Personal Qualities
	· Capable and common-sense attitude.
· Able to work under pressure and cope with a schedule of routine tasks.

· Enthusiastic and capable of leading a team 
· The ability to use own initiative 

· The ability to work under pressure and to meet deadlines.

· A flexible approach to working hours.

· The ability to generate new ideas and alternative options and approaches


	Application Form/Interview/References

	
	

	Additional Requirements
	· Able to meet Service medical requirements
	References

Completion of medical questionnaire/medical
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